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ABSTRAK 


Kajian  ini  meneliti  pengaruh  motivasi  (intrinsik  dan  ekstrinsik),  keadaan  kerja 
 (persekitaran fizikal, psikososial, dan keseimbangan kerja), dan komitmen organisasi 
 (afektif, normatif, dan  penerusan) terhadap prestasi (tugas dan kontekstual) dengan 
 pengantara  keadilan  organisasi  ditanggap.  Data  telah  dikutip  dengan  mengedarkan 
 sebanyak  432  set  soal  selidik  kepada  penjawat-penjawat  awam  di  Negeri  Sokoto 
 Nigeria.  Algoritma  Partial  Least  Squares  Method  (PLS)  dan  teknik  bootstrap 
 digunakan  untuk  menguji  hipotesis  kajian.  Dapatan  kajian  membuktikan  bahawa 
 terdapat  hubungan  seperti  yang  telah  dijangkakan.  Khususnya,  motivasi  intrinsik, 
 motivasi ekstrinsik, dan komitmen afektif yang berkait secara signifikan dan positif 
 dengan  prestasi  tugas  dan  kontekstual  baik.  Walau  bagaimanapun,  persekitaran 
 fizikal, persekitaran psikososial, keseimbangan kerja-hidup, komitmen normatif, dan 
 komitment  berterusan  mempunyai  hubungan  yang  signifikan  dan  negatif  dengan 
 kedua-dua  prestasi  tugas  dan  kontekstual.  Di  samping  itu,  keadilan  organisasi 
 didapati berkait secara signifikan dan positif dengan prestasi tugas dan kontekstual 
 baik.  Lebih-lebih  lagi,  motivasi  intrinsik  dan  ekstrinsik,  persekitaran  psikososial, 
 komitmen  afektif,  dan  komitment  berterusan  berkait  secara  signifikan  dan  positif 
 dengan  keadilan  organisasi  yang  dianggap  baik.  Tambahan  pula,  keputusan 
 pengantara menunjukkan bahawa ketiga-tiga pengantara pada tahap konstruk dan 10 
 daripada  16  hipotesis  adalah  signifikan.  Keseluruhannya,  penemuan  kajian  ini 
 menunjukkan bahawa pemboleh ubah kajian ini adalah penting bagi mempengaruhi 
 prestasi tugas dan kontekstual pekerja. Sehubungan itu, organisasi perlu memberikan 
 motivasi  yang  mencukupi,  persekitaran  kerja  yang  mesra,  dan  komitmen  serta 
 layanan  yang  adil  kepada  pekerja  dengan  tujuan  untuk  meningkatkan  prestasi 
 mereka.  Sumbangan,  batasan,  dan  implikasi  kajian  juga  kemudiannya  telah 
 dibincangkan. 


Kata  kunci:  Prestasi  pekerja,  motivasi,  komitmen  organisasi,  keadilan  organisasi 
ditanggap, keadaan kerja 
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ABSTRACT 


This  study  examined  the  influence  of  motivation  (intrinsic  and  extrinsic),  working 
 conditions  (physical  environment,  psychosocial  and  work-life  balance)  and 
 organizational commitment (affective, normative, and continuance) on performance 
 (task  and  contextual)  with  the  mediating  role  of  perceived  organizational  justice. 


Data were collected by administering 432 sets of questionnaire to civil servants in 
 Sokoto State Nigeria. Partial Least Squares Method (PLS) algorithm and bootstrap 
 techniques were used to test the hypotheses. The results provided support for some of 
 the  hypothesized  relationships  in  the  study.  Specifically,  intrinsic  motivation, 
 extrinsic  motivation,  and  affective  commitment  were  significantly  and  positively 
 related  to  task  and  contextual  performance.  However,  physical  environment, 
 psychosocial  environment,  work-life  balance,  normative  and  continuance 
 commitment  were  significantly  and  negatively  related  to  both  task  and  contextual 
 performance.  Additionally,  perceived  organizational  justice  was  significantly  and 
 positively related to task and contextual performance. More so, intrinsic and extrinsic 
 motivation, psychosocial environment, affective and continuance commitments were 
 significantly and positively related to perceived organizational justice. Furthermore, 
 the results of mediation indicated that all three mediations at the construct level and 
 10 out of 16 dimensional hypotheses were significant. Taken together, these findings 
 suggest  that  the  variables  are  important  in  influencing  an  employee‟s  task  and 
 contextual performance. As such, organizations should provide adequate motivation, 
 a friendly working environment and commitment as well as fair treatment of workers 
 with  a  view  in  enhancing  their  performance.  Contributions,  limitations  and 
 implications were then discussed. 


Keywords: Employee performance, motivation, organizational commitment, 
 perceived organizational justice, working conditions 
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CHAPTER ONE  INTRODUCTION 


1.1Background of the Study 


In recent times, societies all over the globe are struggling to improve their well-being 
 through  the  development  of  accountable  civil  service  for  the  active  and  efficient   
 provision of social services (Anazodo, Okoye & Chukwuemeka, 2012). This became 
 necessary due to the deplorable nature of  employee performance noticed in public 
 organizations (Oladimeji & Oluwasegun, 2012). For this reason, public organizations 
 need to have a very firm workforce for it to improve employee  performance. This 
 becomes essential due to the fact that no institution, public or private can stand or 
 attain high performance without employees (Diana, 2015). The employees should be 
 well  qualified,  committed    and  ready  to  move  the  organization  forward  (Rashid, 
 2012).  Not  only  that,  the  organization  should  be  fair  to  the  workers  and  provide 
 conducive working conditions and motivation for the workers  (Ghorbanpour 2014; 


Opu, 2008). Organizations both public and private have goals to achieve which can 
only be realized through employee performance  (Abbah, 2014;  Imran, 2013). This  
shows that  employees are the most valued resources in the organization due to the 
fact  that  employees  determine  its  success  or  failure  (Iqbal,  Ijaz,  Latif  &  Mushtaq, 
2015; Diana, 2015). This is the reason why scholars like Hameed and Abdul (2011) 
argued that, organizations spend a huge amount of money on employee development 
and performance. 
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