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(12) POLYTECHNIC KOTA BHARU. ABSTRACT. The role of women in the development of the human capital contribution cannot be denied. This can be seen from the position of women in key positions in critical sectors, including the academic sector. The Higher Education Institutions are an important sector where it is used to educate young students and provide them with quality in the field work. Thus, in ensuring the best quality of teaching is important to ensure that the staff also can achieve a balance between work and family. The workload is one of the factors that could affect the balance of work and family. Therefore, it is the workload is an effort that should be dealt with by the management in ensuring the work performed and the work environment can be achieved by each employee. However, the tremendous pressure by women working in this great responsibility in the workplace that affect their quality time. Imbalance of work life and job performance than it would contribute to work-life balance. With the uncertainty in terms of the workload given to female lecturers in Polytechnic Kota Bharu, it is everyone's guess how it will affect their work-life balance. The main objective of this study is to see the effect of workload and job satisfaction in the relationship to work life balance among women lecturer at the Polytechnic Kota Bharu. This study is a qualitative study. Data was collected using the interview methods through purposive and convenience sampling. Analysis the data is using the inductive research approach. Analysis of the data shows that workloads are significantly correlated with work life balance but in moderate. Job satisfaction factors also showed a significant correlation in work life balance. However, in determining the work life balance, found that be more influenced by factors of job satisfaction compared to the workload. It means that workers can still handle the workload and balance it in their life as long as there is a job satisfaction in their career. In conclusion, suggestions are proposed for their management in order to help professional women be able to optimize their work capacity while at the same time achieve a balanced work and family life.. x. MBA THESIS. THE WORK LIFE BALANCE AMONG WOMEN LECTURER AT. 

(13) INTRODUCTION. 1.1. Introduction. Nowadays, the trend of women working is a common phenomenon. The pressure of the economic situation and the development of socialization has encouraged women to work and help the family finances. The Malaysian Government policy on education that provide an equal opportunity without discrimination by gender also enables women to continue their studies to a higher level and hold an important position in many organizations in a different field, including the education sector. The statistics from the Ministry of Women, Family and Community (2016), now there are 5,300,300.00 women working in Malaysia. This figure is increasing 9.4% from 45.5 % in 2014 to 54.9% in 2016. This percentage is increasing from year to year. Thus, the undeniable role of women in economic development in the country. Mostly, the higher percentage of working women is in the service sector, including an education sector. The career as an academician is the most widely taken up by women and it is synonymous with women. In fact, the present situation in the education sector is different from the past. It is the intention of the Malaysian government through the Ministry of Higher Education to make Malaysia a world-class educational institution and on a par with foreign countries. In terms of that, for all higher education institutions that we must adhere to a certain of procedures in accordance with the higher education sector in the world such as the Malaysian. 1. MBA THESIS. CHAPTER 1. 

(14) 2015), the Public Sector Conducive Ecosystem (EKSA), use of information technology in teaching and learning and so on. This is an attempt to ensure that the quality of our world-class education. This world-class education also requires us to repair and renovation of all aspects of the education system, such as the quality of the lecturers, the quality of teaching and learning, leadership qualities and so on. Thus, it becomes more challenging and a huge responsibility, especially for a women lecturer who have been married because the responsibility that she must shoulder in order to balance the responsibilities of work and time with family. The women married also have additional responsibilities when they become mothers. They must manage their children and their spouse. This can be a difficult challenge to a woman because they have to perform many tasks in the home and office.. 1.2. Background of the study. In reality, the educational situation now has changed a lot compared to the past along with the globalization of world education. The aim of the Malaysian government through the Ministry of Higher Education to make our education in Malaysia is world class education. In terms of that, a lecturer quality is also one of the components that need to be improved so that it is parallel to the goal world class education. The quality of lecturers is very important to produce quality students in the working world. Thus, the task of a lecturer is not only based on its essential tasks such as teaching duties but another task in the institutions. These include the supervisor of research, academic. 2. MBA THESIS. Qualifications Accreditation (MQA), Quality Certification Standard (MS ISO 9001:. 

(15) various tasks assigned from time to time. Teaching, research, consultation and community involvement among academic core that are interconnected. Furthermore, they are now required to conduct research and produce publications. However, the rate of participation in the activities of this activity is different between academic staff. The combination of work on the project was found to be a high burden and stress of work to the lecturer especially among women lecturer. These workloads if not given the attention will be affected their performance and subsequent impact on work life balance. The workload and the job performance are interconnected with each other in contributing in work life balance. Therefore, this work life balance is a big challenge, especially for working women and married, in order to balance the responsibility at work and responsibility to their families. The imbalance of work life can contribute to work stress, which effect to work conflict and family conflict. By, and now work stress has become a common problem faced by workers in many organizations, regardless of any industry they are involved today. The work life balance and stress will go hand in hand. The higher workload will decrease a job performance and it will contribute to imbalance of work life balance. In the organization balance between work and family is very important that the two things cannot be separated from one another according to Maeran, R., Pitarelli, F., & Cangiano, F. (2013). In other words, an employee wants to be balanced between life and work as an example of achievement in work, quality time with family. If the two are not balanced will cause problems in the work-life employee. Imbalance in work life can then be pressure on workers and affect the job performance of the organization.. 3. MBA THESIS. advisor, administration, participation in committees at the departmental level and. 

(16) with less time for themselves. According Schermerhorn, J. R. (2011) defined work life balance as:. “The ability to balance the demands of work with family and personal life”.. Bird (2016) mentioned that work life balance as:. “Meaningful achievement and enjoyment in everyday life”.. Understanding of the definition given by a few researchers, we can assume that work life balance as a person’s talent to meet their work task and personal commitments. The employee wants to be balanced between their private lives and work as for example an achievement in work, quality personal time and with family. Although, to ensure the balancing between the responsibility at work and responsibility to their families is a challenge for working women who are married. Thus, the imbalance of work life also can contribute to work conflict or family conflict and work stress. By now work stress has become a common problem faced by workers in many organizations, regardless of any industry they are involved today. Work life balance and stress will go hand in hand. The workload is one of the factors that influence job stress among workers. Workload refers to the amount of work an individual has to do in the organization. It is the leading cause of emotional pressure for workers. In actual life, every worker looks to be revealing problems of amount of work. Therefore, the issue of. 4. MBA THESIS. This can affect the pressure of work on women who leave their families to work. 

(17) to resolve the issue. According Gevin & Smith (2003) mentioned that:. “The workload could be exist in a qualitative or quantitative. Qualitative refers to the condition where the job is too difficult to set up, while the quantitative is referred to the many responsibilities to do”.. In some circumstances, the employees always get a lot of work to do in a short time of period. Therefore, employees will feel the pressure to complete all their work and on time for their employers. Some other times, the employee's also like to delay their work suspended till the deadline. In fact, in the end, they will face pressure to solve them. In addition, workers will have less work to their manager when trying to take the optimal production of existing staff by overloading them . Previous research on work-life balances and job satisfaction has identified that many variables can affect the performance of the employee’s work. The imbalance that occurs to the work-life balance and job satisfaction can contribute to job stress. Working pressure faced can contribute to low performance in the organization.. 1.3. Problem Statement. There are so many definition work life balance discussed by a few scholars. Clark (2000) mentioned that work life balance as:. 5. MBA THESIS. workload and pressure is increasing day by day, which requires a comprehensive study. 

(18) According to Bryne (2005) mentioned that work life balance as:. “Employees with work-life balance to feel their lives are fulfilled both inside and outside of work and their experience minimal conflict between work and nonwork roles”.. The concept of work life balance to exist as a conflicting demands of the realization that an individual’s work life and their personal life. There are so many factors that influence of work life balance with employees such as excessive workload, inefficient time management, relation with supervisor and etc. The factors workload can affect work life balance with lecturer’s women because they have to meet the requirements of other positions in institutions such as the coordinating unit other than teaching assignments. Also, the lecturers also have to comply with the times to prepare each assignment based on the key performance index (KPI) probably accounts for the heavy workload, and this can create stress and can also affect the performance of work. According to Jahanzeb (2010), the task of the academic staff as student registration staff can bring employees under pressure to achieve the goals and objectives of the organization and he believes that the level of extreme workloads can reduce productivity and can give an overall impression of the organization itself. A good time management can also influence the work-life balance of employees. Inefficiencies in the management of time can cause work stress among. 6. MBA THESIS. “An individual’s ability to meet their work and family commitments”.. 

(19) as coordinating units and quality time with family. Poor time management can cause stress to the individuals in the organization and it can turn led to an imbalance between work and life. Factors of job satisfaction also contribute to work life balance. There are many factors contributing towards to job satisfaction such as promotion or recognition, flexible working hour, good working condition and good relationship with supervisors. Promotion or recognition well-defined as “the improvement of an employee within a company position or job tasks. A job promotion also could be an outcome of an employees’ active chase an advanced position as rewards by employees for good show in work tasks. There are some researchers previously in other countries have also studied and researched on the job satisfaction in a variety of ways. Job satisfaction is to determine attitudes, feelings, and behavior towards the organization of his or her employees according to Chen & Silverthorne (2008). In an organization where employees are not clear about the tasks assigned to them and do not receive enough input in their workplace to be unhappy and dissatisfied with their work. As a result, this condition can lead to low levels of job satisfaction. Furthermore, the relationship between subordinates and supervisors in the workplace also contributes to job stress. Thus of the factors it becomes more challenging and a huge responsibility, especially for a women lecturer who are married because the responsibility that she must shoulder in order to balance the responsibilities of work and time with family. The. 7. MBA THESIS. workers. For the lecturer had to divide his time between teaching, ancillary tasks such. 

(20) balance among women lecturers at Polytechnic Kota Bharu.. 1.4. Research Questions. There are three main research questions that are related to work life balance: i). Does the current workload give the impact on work life balance among women lecturer at Polytechnic Kota Bharu?. ii). What is the level of job satisfaction of the women lecturer at Polytechnics Kota Bharu?. iii). What is the relationship between workload and job satisfaction in work life balance among women lecturer at Polytechnic Kota Bharu?. 1.5. Research Objectives. The study attempts to test the workload and job satisfaction in work life balance among women lecturers at Polytechnic Kota Bharu. In order to achieve the main objective it is essential to meet these sub objectives. Thus, objective of the study can be divided in several parts, which are:. 8. MBA THESIS. researcher intend to look forward on this issues of dual roles effect to the work life. 

(21) To identify the current workload give the impact on work life balance among women lecturer at Polytechnics Kota Bharu.. ii). To identify the level of job satisfaction of the women lecturer at Polytechnics Kota Bharu.. iii). To identify the relationship between workload and job satisfaction in work life balance among women lecturer at Polytechnics Kota. Bharu.. 1.6. Scope of study. The scope of this study only focused on women lecturer at Polytechnics Kota Bharu, which situated in Kok Lanas, Kelantan. The study focuses on identifying the workload, and job satisfaction in work life balance as well as their relationship. It also used to investigate the level of workload and job satisfaction in work life balance among the women lecturer.. 1.7. Limitations of study. There are some limitations of the study, which hinders the researchers from getting a smooth research.. This study was conducted using random sampling by. 9. MBA THESIS. i). 

(22) interview session with respondents, it was found that it is difficult to get a suitable time and full commitment from respondents in order to get information for the study. This study was carried out in a short time period. The time for which the permission for data collection granted was three months was not enough, during this period give constraints to a researcher to expand the study and make a good research. In order to overcome the limitations on the availability of the respondent, the selection of the respondent will not base on the specific people in the department, but picking at random across all designation to gain as much information as possible regarding to the subject matter and research objectives. As the limitation of time is concerned, there are two categories of time, which will become the limitation of the study is the timeframe of the study. Since the study carried out within three months, thus it is reasonable to conduct this study using the qualitative research and conducting through the face to face interview method with the respondents. Methods of interview are abroad such as verbal, video call, telephone that will be used to overcome the short time of timeframe that arise. Besides that, by using this interview method the respondents will be identified and not all the identified respondents will involve in the interview. The interview would not be conducted systematically according to the group of people, but it will based on the availability of respondents.. 10. MBA THESIS. picking the numbers among women lecturer at the Polytechnic Kota Bharu. During an. 

(23) Significance of the Study. 1.8.1. Organization (PKB). MBA THESIS. 1.8. This study is expected to assist management in designing, planning and distribution activities that are more efficient and productive. The findings may also assist management in identifying workload and stress experienced by employees consciously or not. It will also be able to reduce the deterioration of the quality of work among lecturers. This study is important to the organization. This study also will help the management to obtain awareness of the issues and problems faced by workers in the workplace. It also will be a benefit to organizations and institutions to develop strategies that will improve customer satisfaction, reduce stress and maintain a healthy work life balance among employees to improve organizational effectiveness and efficiency.. 1.8.2. Ministry of Higher Education. 11. 

(24) information, supporting data, and to develop strategies for a more structured and detailed to handle work life balance among women lecturers.. 1.8.3. The future researchers. This study could be a reference for future researchers, particularly for the researchers that wish to study in the issue of work life balance with employees in the organization.. 1.8.4. The Academicians. This study is important to the employees because they can know the real situation about their work life balance. So that they can overcome before the situation gets worse and the pressure of extreme stress and their health.. 12. MBA THESIS. This study is expected to help the Ministry of Higher Education in getting new. 

(25) LITERATURE RIVIEW. 2.1. Introduction. This chapter provides a literature review of the factors that affect work life balance and factor contribute towards on job satisfaction. The chapter is analyses the literature review in accordance to the stated research objectives in the first chapter. In the dynamic economy, managing both personal and work life had been more challenging than ever before. The work and personal life vary upon various industries, whether academic or production sector. The entire employee from various sectors must have the balance between work and personal. If these two conflicts, it is likely to effect the emotionally and physically that can affect the relationship as well as depression. Therefore, a proper balance between the work and personal life must be established to ensure the optimum performance of the employee especially employee in academic positions.. 2.2. The definition. 2.2.1. Work Life Balance. 13. MBA THESIS. CHAPTER 2. 

(26) in the work and individual life. However, the word is interpreted differently by many researchers. Arif & Farooqi (2014), state that work life balance practices are the provisional in organizational rule to minimize the work and personal conflict. They also supported that the employee can balance the work and family. While, bin Salleh (2015) state that WLB refer to the ability of the individual to separate their time for personal and activities like self-car, family and others. Similar study by Saeed & Farooqi (2014) stressed the importance of WLB in the academic sector. It is critical sector where it involved as learning institutions from all sectors. This is the important sector, which it will shape the quality of the young ‘star’. Therefore, an imbalance in WLB will cause harmful effect to other sectors.. 2.2.2. Work load. There are so many a previous study has been interpreted differently about the definition of work load. Ismail (2008) mentioned that workload as:. “The quantity of physical and mental working that employee can carry out smoothly without risking their health and safety or others”.. According to Kusi, Mensah, & Gyaki (2014) mentioned that workload as:. 14. MBA THESIS. The term “work life balance” has been used since 1990 to describe the balance. 

(27) employees other than the essential task within the organization”.. According to Gevin & Smith (2003), describe the workload as:. “The form of qualitative or quantitative. Qualitative workload refers to situations. in which the task is too difficult to set up, while the quantitative workload. is when. there are too many tasks to do.”. Understanding the definition given, the workload can de define as another task in the organization to be borne by the employee with the real duties. It can also be categorized as obligations to be performed by the lecturer, although this responsibility is not liked by them.. 2.2.3. Job Satisfaction. Satisfaction according to Oxford dictionary is defined fulfilment of expectation or pleasure from certain outcome. It refers to the attitude or emotion of the individual or group of people associated with the object. In the context of job satisfaction, according Arif & Farooqi (2014) refer to the employee perception to work. It used to describe the employee pleasure with his or her job. Saeed & Farooqi (2014) refer the term as the internal capacity of the individual associated with the job. Many organizations had tried to retain the employee due to availability and scarcity of skills of loyal employees.. 15. MBA THESIS. “Workload refers to the type and number of jobs that must be borne by. 

(28) well-being of the company performance. Job satisfaction is vital for the success of the organization due to role these valuable employees that become pillar for the company sustainability.. 2.3. Factors are affecting in work-life balance. 2.3.1. Workload. Razak, Yusof, Azidin, Latif, & Ismail (2014) found that there a significant relation between workload and WLB. Generally, work load can be defined as the quantity of physical and mental working that employee can carry out smoothly without risking their health and safety or others. The changing work style of globalization requires the employee to perform the task effectively as tons of multiple task test the workers’ ability in various ways. Therefore, the higher workload may cause negative effects to work life balance since higher workload relates to stress. Hence, this issue had become concerned factor, which too much stress will affect the performance of the worker, which ultimately cause burnout. The term burnout had many contexts in defining. However, in the term of psychology it refers to the physical or mental condition caused by overwork or stress. Several symptoms can be identified, such as angriness, depression, isolation and others. Lewis (2016) states that the after effect of the health may lead to burnout, which can occur in physical and mental wellbeing. In worst cases,. 16. MBA THESIS. Furthermore, they also like to reward them to create the satisfied work force for the. 

(29) cause the employee to die from overworking. In the academic sector, the lecturer also faces excessive workload due to various reasons such as responsibilities overlap, tight schedule, huge number of students and many more. They also have tight schedule which results, insufficient preparation due to insufficient time to prepare for the lecture. Some of them have to cancel or postpone the class or too many workshops that disrupt the lecturer-teaching schedule. According to Kusi et al., (2014) found that there is an excessive workload in academic staff, which led to stress due to a higher number of people for supervision. There is also concern of health issues that will affect the employee physically and mentally. Furthermore, it also revealed that the academic staff had multiple role and task despite of teaching. Hence, they do not have enough time to prepare for lecture and consult with their student. On the other hand, the small number of lecturers also had to manage and teach a large number of students in the class. Hence, a lot of the student trait and teaching style had to be adjusted to make sure they understand particular topic. The lecturer helps the student directly which it involves a huge number of students, including marking paper, handling quizzes, and others. This will them in a stress situation, which will affect in teaching environment as well as giving marks.. 2.3.2. Managing time. “Time is money”, the term that usually associated with them. It means that one can make money, but one cannot make time. It signifies the importance of time.. 17. MBA THESIS. some people may actually commit suicide such as a recent incident in Japan, which. 

(30) working women. Nowadays, women had begun to dominate higher position in many sectors such as banking, Information Technology, academic and others. Hence, managing time is very crucial especially for married woman due to her responsibilities to the family. The trade-off between two options had put the employee in concerning state whether work or family. Therefore, in this situation highlight the importance of work life balance. Proper time management will ensure the harmony crossover between work and family. The balance between them need to be established to ensure that the employee fit to perform their task without any disturbance. Lewis (2016) address that the unwanted health problem will arise from work and personal life conflict. This will make thing worse when these matters were brought home and ruin the family atmosphere. In early times, men supposed to work, while women are responsible in household obligation. However, currently most women had begun to share their duties with men in different companies and workforce position. Women had to carry out multiple responsibilities as wife at home, as mothers in the family, and carry out her duties in the workplace. Moreover, many women had graduated from many prestigious universities and able to find decent jobs in different organization all over the globe. The time management is very crucial especially for young children who want their mother’s attention. The impact of housemaid also concern about the different language and manner could affect the child’s attitude negatively. Bakar (2012) has discussed the issues related to women's work and family development as below:. 18. MBA THESIS. Improper time management would result bad effect to the employee, especially, to. 

(31) women are able to manage time well to meet each task each day, whether at the office or at home...”. 2.3.3. Role conflict and ambiguity. The employee has unclear role expectation at which the staff does not understand the job requirement. This situation leads to insecurity and confusion to the employee. They would not understand their role and specific task given to them. Hence, they will feel depressed and confuse which will affect their work life balance in long period. Besides, the organization should specify the role and job requirement clearly to employees for their clarification and their functional activities towards organizational goal. This will help the employee to gain confidence and minimize the stress that will affect their work life balance.. 2.3.4. Marriage status and number of children. Marriage status does have an impact on work life balance. The single bachelor would have enough time for himself or herself to release their stress like occupying the free time with hobby, travelling, shopping and others. However, this differs in married couple, which they need to adjust their time to allocate them for their time, especially those who have a higher number of children in the household. Their concern would be directed to the children, which need extra attention, especially for toddlers who trying to. 19. MBA THESIS. “…that working women do not quit the role in the household instead of working. 

(32) their parent to take care of them. In fact, this is quality times for them, which would refresh them as they can spend more times with the lovable ones.. 2.4. The factors contributing towards on job satisfaction. There are many factors contributing towards in job satisfaction such as promotion and recognition, flexible working hour, wages, gender, age, peer and supervisor support and policy in the organization.. 2.4.1. Promotion. Promotion is defined as the action of promoting someone or something from lower rank to a higher rank within the organization. It’s usually associated with the job position in the organizational chart hierarchy. The job promotion is done after the performance evaluation of the supervisor and result of employee proactive performance, which grant them opportunities to pursue higher position. This recognition had been special for them since the employee who had ambition in their career path along their profession timeline. It is notably top element in employee satisfaction because they would feel appreciated by every effort or achievement they had given to the company. In fact, they would feel satisfied and motivated when they perceived that the company recognizes their jobs or efforts. Hence, they will feel motivated in doing their job and contribute to the organizational goals.. 20. MBA THESIS. get attention to their parent. Therefore, the children would cause something to make. 

(33) Flexible work schedule. Each work sector constitutes different functions in the modern economy. Every sector plays an important role, which shape the modern lifestyle. The sector institute different working schedule and condition to complete a particular task. The example can be identified which information technology, banking, health care, academic and others. These sectors constitute various types of sector, which are overtime, tight schedule, and others. Therefore, some company had begun to give option for their worker to lessen the burden in coming to the office. This benefit is becoming popular, as the company tends to accommodate their operation hour to lessen the employee. The employee does not have to rush to work as they can choose the range working hour to work. Shujat, Cheema, & Bhutto (2011) found that the long working hour has adverse effect on job satisfaction. bin Saleh (2015) also found that the job satisfaction had important relationships with adjustable work hour. Nema & Dhanashree Nagar (2010) classify the factor of sector in several categories, each element in examining the stress among the college teachers. The study also found that there is negative relationship between working hour and stress where it lead to decrement in productivity, health and well-being of the workers. The term of work time is not limited to schedule only. Some people complain that they would be pleased if they will not be disturbed by work matter during holidays. Lewis (2015) found that the feedback from the participant they would like to have flexible working time. They argue that the work. 21. MBA THESIS. 2.4.2. 

(34) them during their holiday or weekend.. 2.4.3. Wages. Wages are the sum of monetary values that rewarded to individual or group of employee for completing their job or role in accordance with their contractual obligation in an organization. It is main option when oneself, start to remain in the company. The job satisfaction is usually associated with wages as in the present, the employee tends to be more satisfied and contented when they received higher wages. In fact, for every time they sacrificed, it should be compensated in the term of monetary value which being paid in term of paying overtimes. The overtime pay usually being paid higher than normal hour due to the encouragement or compensation for those who had sacrificed their time either for personal or family life. According to bin Saleh (2015) found that wages for extra times had a positive influence in job satisfaction. Maeran, Pitarelli, & Cangiano (2013) also confirm that job satisfaction is influenced by wages, working environment, job security and relationship among peers. However, this may vary between the statuses of individual. The single status tends to be more satisfied with more pay than the married person, which they perceived that it more convenient to spend with family.. 22. MBA THESIS. would not be finished and they do not feel comfortable when their employer to contact. 

(35) Gender type and age group. In early times, man had been dominating the working sector for long times. The women are usually in charge in the kitchen and household responsibilities. Thus, fewer women had access to higher education and position. However, as time changes, the women had been enlightened as they are given opportunities to access higher education and high position in a job. However, their responsibilities at homes will not be neglected, therefore the married women is less satisfied in job than men due to obligation to the family. They had to think of the children and household necessity to make sure they are good at taking care of. Omar (2016) found that the male gender is more satisfied with job satisfaction compared to women. Yadav & Yadav (2014) conduct comparative studies on WLB and job satisfaction between two different studies. The study found that women are more preferable in the education sector than banking industry due to various factors such as challenges, working environment and superior attitude. On the other hand, the age also influences on job satisfaction. Older age, gender are more satisfied due to their experience in striking balance between work and their personal life.. 2.4.5. Policy in the organization. 23. MBA THESIS. 2.4.4. 

(36) the organization such as fair remuneration, free medical care, insurance protection of workers, annual leave, maternity and paternity leave also contribute in job satisfaction. F.Allen & Gale (2000);T.D. Allen, Herst, Bruck, Sutton (2000) also stated that the implementation of a policy in the organization such as the annual leave can to reduce the conflict in the work place and enhance commitment and job satisfaction will only apply if the work environment supports. This mean that when the employee have a good facilities, their satisfaction with work also increased. According Ismail & Ibrahim (2008) also confirmed that one of the basic causes of the ineffectiveness between work and life is from an organizational culture that does not support of the employee needs.. 2.5. Relationship between work load and job satisfaction in work life balance. According to bin Saleh (2015) conducts a study in Malaysia to identify the relationship of the work life balance element with employee satisfaction. The result indicates a significant relationship between work life balance and job satisfaction. Besides, they also found that the relation of the employee wellness program had interrelated relationship in work life balance and job satisfaction. Hence, by implementing employee wellness had a positive relationship with work life balance and job satisfaction. Saeed & Farooqi (2014) the study to examine the relationship between job stress, job satisfaction and work life balance. The data were collected from university of Gujerat in Pakistan and it was analyzed using SPSS for analysis. The. 24. MBA THESIS. According to Gregory & Lodge (2015), if there are many amenities available in. 

(37) balance among university lecturer. It suggests that high work life balance associated with high job satisfaction among them. Delina & Raya (2013) conduct a study in India, which focusing to explore the challenges that faced by working women while striking balance in work and personal life. The data had been analyzed using SPSS. The result found that the importance to have work life balance in order to achieve life satisfaction. Pandey (2016) conduct research on work life balance and job satisfaction in a private hospital in Jharkhand. The study aimed to examine the work life balance and job satisfaction on woman doctor. The result shows that there are positive relationship between work life balance and job satisfaction. In the early period of job, the women had a hard time in balancing between work and life, but at times they began to understand how strikes balance between them. Therefore, the women shown to have less job satisfaction due to their dual obligations at home and work. Azeem & Akhtar (2014) conduct studies to find the e level of work life balance among healthcare employee at India hospital. The result revealed that the work life balance and job satisfaction are crucial in achieving the organizational outcome. Therefore, the company should take proactive action in improving work life balance and job satisfaction to ensure better organizational commitment. Butler & Skattebo (2004) in their studies also identifying that there is a positive relationship of work- family conflict on job performance among women and men. That’s mean the factor work-family conflict is exist in the woman worker compared to the men worker. Morgan (2009) also discussed both men and women are faced a daily decision that. 25. MBA THESIS. result shown that there is a moderate relation between job satisfaction and work life. 

(38) responsibilities of job setting, commitments to the family and it significant pressure to the work life balance. While in banking sector, the studies were conducted in by Shujat et al., (2011) which, the result revealed that there is a positive relation between WLB and job satisfactions in the banking sector. The work life balance and job satisfaction are correlated with each other. This is found by Burke, Richardsen, & Mortinussen (2004) in their study which in the work life balance and job satisfaction is positively correlated. The employee feels more satisfied with work and family if they can enjoy from the benefit with work-life balance program. This aspect plays important role in succeeding organizational goal, which the employee can perform better if their necessity being fulfil. As a result, the company can achieve their target or goal if the entire employee can play their role effectively. According to Adilay, Guclu, Goksel, & Keskil (2017) mentioned that the employees exposed to constant organizational stress are more likely to have difficulties in their daily life that would negatively affect the performance.. 2.6. Chapter summary. Significant change in economic condition and technological expansions have occurred over last ten years and will continue for the next ten. This phenomenon had resulted tremendous stress and pressure in workforce to accommodate with the. 26. MBA THESIS. effect of their work and family. Since the lifestyle has changed and there are a biq. 

(39) life crossover. Recently, they had begun to occupy a higher position that caused them responsible to bigger obligation.. Therefore, as they got married, they will have. additional responsibilities and when they have children, they would have to divide the attention to the kids. Therefore, working women are suggested to strike the balance between the work life and personal matter to increase their work life balance and ultimately improve their job satisfaction as well as motivated in carrying out the organizational goals and commitment. Thus, by identifying the possible factor as described in the chapter, it will provide the framework and overview on work life balance and job satisfaction.. 27. MBA THESIS. situation. Nonetheless, working women who work dual career had made the work and. 

(40) METHODOLOGY. 3.1. Introduction. The previous two chapters of the research provide the introduction and the literature review for the research. Under this chapter, the discussion will hub at the methodology that contains in the research. This chapter also discusses the selection of methods for the research, data collection methods, sampling, and interpretations of data transcription, data analysis, and data validation. The discussion under this chapter also will deliver the information and guideline on how the research will be conducted in order to fulfil the objectives of the research as argue in Chapter 1.. 3.2. Research paradigm. The choice of method in the research is very much prejudiced by the needs of the study. The appropriateness of research methods also will certify that the relevant of the study being lead. By the many nearby factors affects the research, so the accurate technique, which accepted will deliver the essential in facing the situation nearby features. Normally, in the research method, there are three types in which research is carried out, namely a quantitative research method, qualitative research method and mixed research method. Each type of this method owns their personal strength and. 28. MBA THESIS. CHAPTER 3. 

(41) research method is emphasized on objective measurement and analysis of statistical and mathematical measure. It is used to measure attitudes, opinions, behaviors. The quantitative research method is suitable for measuring in a larger population sample. The data collected through quantitative data methods are more organized than qualitative data methods. The quantitative data collection methods, have a several shapes of surveys such as online surveys, paper surveys, surveys of mobile and booth surveys, direct interviews, telephone dialogues, online polls, and systematic observation. Normally in the quantitative research method used the questionnaires in order to collect the data. Meanwhile, the qualitative research method is primarily exploratory research. The qualitative research method is in exploring people’s perception, psychological state and others through interview and observation. The data later being recorded and stored in non-numerical data, which often in words. It also be used to gain an empathetic of the causal explanations, views, and enthusiasms. It provides understandings into the problematic or helps to develop ideas or hypotheses for possible quantitative research. Several common methods include focus groups and group discussions, individual interviews, and involvement or observations. The sample the scope of this method is normally small number, and respondents are selected to accomplish a specified quota. The qualitative research method is secondary data will be gained, first in order to find the loopholes or research opportunity that could be the starting point of the research. In this research method, primary data will be gathered, based on the loopholes of the secondary data. The theory will be constructed by using the primary data by looking. 29. MBA THESIS. weakness depending on which view that these methods are looked into. Quantitative. 

(42) data collections are differ via structured, semi structured or unstructured questions. Structured questions is the respondent answer the questions in a specific way, such as true or false, yes or no, good, fair or very good etc. The responses are only limited to what is on the questionnaire. Semi structure questions there is a set of questions that respondent needs to answer in a limited given answer, but at the same time they need to answer in their view. The semi structured questions is combined closed-ended and open-ended questions. The unstructured question is open ended- questions. The questions that do not have a set of answers that are expected to be listed in the questionnaire. The interviewer recorded the response of respondents in verbally and free in giving their view of the questions. In this study uses a qualitative research method. The justification of using this method is to expose tendencies in believing and ideas, and dump deeper into the problem. Means that the researcher can get deeper information, which is not possible with quantitative data. For example, in this study intended to know the situation of current workload among women lecturer at Polytechnic Kota Bharu. Therefore, although it's use smaller number of participants, the researcher can know more about the details about the current view from the side of respondents.. 3.3. Data. Data has referred to the process of preparing and collecting of data information. There are two (2) categories of data collection, such as the primary data and the. 30. MBA THESIS. into loopholes of the knowledge provided by the secondary data. Approaches qualitative. 

(43) purpose of this study. 3.3.1. Secondary data. The secondary data refer to the documents study that is broadly accessible on the web and the topic has been discussed from another researcher. The secondary data also referred to the journals, available books, publications, research studies, articles and websites as a guideline. According Mcqueen & Knussen (2002) define the secondary data as:. “… Data collected and organized by others, but forming the basic current research.”. According to Anderson, Prause, & Silver (2011) touched on the secondary data as below:. “The term secondary data refer to refer that have been collect available from a primary source. In general, secondary data is a data exist of factual statistics about a population of interest.”. This study refers to the secondary data as a guideline of the research. The sources were gained from the academic database such googlescholar.com, MyAthens, Proquest, and others. The study also has gained information from other references such. 31. MBA THESIS. secondary data. In this study, the researcher has used both methods intended for the. 

(44) researcher from various sources. The previous studies were evaluated to understand the fundamental of workload, job satisfaction in work life balance. Therefore, with further reading it helps the researcher to shape the research method and the best instrument for the proposed studies.. 3.3.2. Primary Data. Primary data is the original sources of information before it has been analyzed. The primary data also are the main data gathered is used for the study. The primary data also refer to the findings of the study. According to Salkind (2010) mentioned that primary data as below:. “… Primary data are collected by a research group for the specific analysis in questions…”. According to MsQueen & Knussen (2002) also define primary data as:. “…data actively collected by, and therefore under control of, a researcher as part of the implementation of a study…”. The characteristics of primary research are first hand observation, viewpoint at the time, and current explanation of events. The method used in primary data includes information collected from interview, observation and focus groups. The nature of. 32. MBA THESIS. as a book that available for the study. In this source that have been collected by other. 

(45) so that the researcher must get the information by him or herself in directly.This study uses the interview method is the main method to collect the data. The interview method is the oral dialogue between two people with the objective of collecting related information for the purpose of research. It referred to an interview method that used to gain information from the respondents of the study. A set of semi structured question is developed as a guideline to an interviewer. A structured and semi structured interview question was designed to collect primary data. They are also referred as the findings of the study. The semi structured questions were used in this method because to get a deeper information and an original view of the situation from respondent.. 3.3.2.1. Instruments of collecting data. There are the differences between primary data collection for qualitative and quantitative research method. The nature of qualitative research is intended the researcher to get the information of the expert by him or herself. The method uses are interviewed, observation and focus group interview. Meanwhile, the quantitative research since generalization of data is a must. Therefore, assist from other method is needed. The method is usually in this quantitative research method is by the questionnaire. Since the research nature is the qualitative method. For the instrument in this research is the researcher him/herself in directly. In order to produce the most suitable and accurate information for the primary data, it is necessary for the researchers to familiarize the proper method to collect and write down the information. In that case,. 33. MBA THESIS. primary data is since the qualitative research intended to get the opinion of the experts. 

(46) herself. The researcher obtains the information of the study from the respondents in directly to get a deeper scenario of the situation by herself. 3.3.2.2. Method of collecting data. The furthermost common method used by qualitative researchers to increase the information of primary data is by using the interview method. For the data collection that has been used in this research is the interview method. According to McQueen & Knussen (2002) that touched on the purpose of the interview as below:. “…interview is used here to describe anything from the informal chats with someone to highly structured and answer sessions.”. According to Burnard, Gill, Steward, Treasure, & Chadwick (2008) describe the purpose of the interview for research as below:. “The purpose of this research interview is to explore the views, experiences, beliefs and motivations of individuals on specific matters…”. There are a few of the type of interview method which are broadly used in the research, such as structured interviews, semi-structured interview and unstructured interview. In this research uses the semi-structured interview is a combination of structured and unstructured question. The researcher will have a set of question to be. 34. MBA THESIS. intended to get the opinion of the experts so that the researchers must get the info by. 

(47) question that wanted to be asked to the respondent. The unstructured interview is the researcher will not have a proper question. The researcher will construct the questions according to the situation and necessity of research. It also will be progressed based on the responses of the first questions. Normally, the researchers will have a theme that they will follow in order to gather information needed. In this specific interview, the capability to controller and accomplish the interview might be a challenge for the researcher because there is only a little bit of control on the issue that’s been going to talk about. In order to produce the most appropriate and accurate information for the primary data, it is necessary for the researcher to adapt the proper method in order to collect and transcribe the information gather under this category. The suitable instrument is necessary due to the involvement from the various levels of discipline in the organizations. Because of that, the most common technique used by qualitative research method to gain the data information is thru the interview method. This study is using the interview method to get as much information available to better comprehension and understanding of work life balance among women lecturers in Polytechnic Kota Bharu. Instead of, this research objective is required as much as information and understanding of the particular situation. Therefore, the interview was chosen to provide a deeper understanding of the situation more effectively beside the problem that exist between the higher of institutions is different. In order to get-up the needed for the research, the selection of types of interview is very critical. Among the three types of interview existing, the best types of. 35. MBA THESIS. asked, but later during the data collection session the researchers could add a new. 

(48) structured and unstructured interview. By via these types, the researcher will be producing a few important questions that will be asked of the respondents that has been a selection of. All respondents will answer the same questions from the set of questions and additional questions that the researchers think it is suitable for the research objectives but such a controlled freedom from the researcher will be getting more information from the respondents according to the experience own by them. According to Opdenakker (2006) touched that:. “There are four types of interview that could be used in the qualitative research interview, namely face to face, telephone, MSN messenger and email.”. The face to face interview method provides the researcher to gain information from the respondent in directly. Through this method also the researcher could control the environment of the interview so that the respondent be comfortable and confident in delivering the needed of information. The phone call method is the interview conducted through the phone conversation between two parties. Otherwise by using the phone call method is not economical due to phone call charge that will be applied. According to Bampton & Cowton (2002) stated as below: “There can be pauses in a face-to-face interview, of course, but in an einterview from. the delay in the interaction between researcher and subject can range. seconds (virtually real time) to hours or days.”. 36. MBA THESIS. interview in this research are the semi structured interview, which stands between the. 

(49) respondent and require them to answer by email. Under this method the researcher does not need to take any noted or record anything of the interview. Which the researcher will receive the answer in the writing form the respondent. Through this method the time frame for sending a question until the reserving the answer is the time unknown. By each of the categorized mentioned has its own way of communication and interaction of the interview. In this research using the interview method in face to face. In order to ensure the more intention of the interview, the researcher uses a voice recording device because it will enable the researcher to record not only the interview session but another sign of the respondents. As mentioned earlier under the limitation part of the research, timeframe against this research. Thus, the interview in face to face is the best method for a limitation of timeline to produce the research and get a direct information from the respondents. The interview had taken of fifteen (15) women lecturers, which held at separate times and location at Polytechnic Kota Bharu. The interview session was conducted leisurely (informally) due to the individual inquiry to make them comfortable in expressing their response and thought. The raw data was recorded using phone and noted down for further analysis. The interview had taken an average of 30 minutes for each session using mother tongue language which is in Malay language. However, the transcript will translate to English later for result presentation. The interview started with general questions such background, personal profile, but after that, it moves to toward the research question, which is work life balance and job satisfaction. The. 37. MBA THESIS. The e-mail interview method is conducted by sending the question to the. 

(50) questions. Any classified information will be enclosed to provide privacy and confidential data. The interviewee was told that the data only used for the academic purpose and their identity will be enclosed.. 3.4. Sampling. Sampling is the method of picking a number of respondents in a study. There are two types of sampling namely probability and non-probability. The probability sampling is an equal probability of individual of being chosen as a respondent. There are a few categories of probability sampling such as simple random sampling, stratified random sampling, systematic sampling, cluster random sampling and multistage cluster sampling. Simple random sampling is each and every member of the population has an equal and known chance of being the subject of the sample. Stratified random sampling is the sample is drawn randomly from each mutually exclusive subgroup. Systematic sampling is every the element in the population is sampled, beginning with a random. Cluster sampling is a group of sampling units or elements which can be identified or listed and a sample of which can be chosen. Lastly, multistage cluster sampling is done when a cluster sampling in several stages. Mukesh Kumar, S. A. T., T.Ramayah. (2013) Meanwhile, the non-probability sampling has not given all the individuals equal probabilities of being selected as a respondent. The respondents are designated based on the personal verdict of the researcher. There are a few categories of non-probability sampling such as convenience sampling, purposive sampling, quota sampling and. 38. MBA THESIS. emotion and comfortable of the interviewee was observed to avoid certain sensitive. 

(51) are three major categories of sampling involves in qualitative research method, namely purposive, quota and snowball sampling. The purposive sampling is a selection of a certain quantity of people based on population and the objectives of the study. The purposive sampling also the choice of subjects who are the most advantageously placed to provide the information required. According to Hafner (bin Yajid & Rahmat (2015) mentioned that:. “The purposive sampling is well-known among the types of sampling used for the. research since of grouped the respondents according to the relevance and purpose of the study.”. According to Blackstone (2012) also stated that the purposive sampling as below:. “…a researcher begins with perspectives in mind that he or she wishes. to. examine and then out research participants who cover that full range of perspectives.”. The snowball sampling is used when it is difficult to find the respondent. The snowball sampling works, which the current respondent will suggest the next respondents that will be included in the research will be based on the recommendation and identification of the previous respondents. So that the number of respondents will grow as the research continue just like the snowball grows as it rolls in the snow.. 39. MBA THESIS. snowball sampling. According to Hafner (bin Yajid & Rahmat (2015) stated that there. 

(52) group. In quota sampling groups are adequately represented in the study through the assignment of a quota based on known characteristics. The quota and convenience sampling are used by both qualitative and quantitative sampling research methods. The quota sampling, it uses the portion of amount in picking the respondents. According to Blackstone (2012), mentioned that:. “…a researcher identifies categories that are important to the study and for which there is likely to be some variation. Subgroups are created based on each category and the researcher decides how many people (or documents or whatever element happens to be the focus of the research) to include from each subgroup and collects data from that number for each subgroup.”. The convenience sampling refers to the collection of information from members of the population who are conveniently available to provide it. Means that a selecting of people because of their availability or easy access by the researcher. The convenience sampling is define by Blackstone (2012) as below:. “To draw a convenience sample, a researcher simply collects data from those people or other relevant elements to which he or she has most convenience access.”. 40. MBA THESIS. The quota sampling is a representative of individual are choose of a specific. 

(53) this type will be made based on the capability of the respondents in providing the much of an opinion and view needed information for the study. The method of nonprobability sampling has used in this study are convenience sampling and purposive sampling. The reason use of the convenience and purpose sampling are because the respondents availability and they are also easy to reach and nearby to the researcher. In order to need the researcher need a quickly an information from the respondents. Respondents are selected basically as they are easy to communicate and get the cooperation. This method remains well-thought-out, the easiest, low-cost and less time consuming. Therefore, the focus group of this study comprised of women lecturer that currently teaching at the Polytechnic Kota Bharu. This study took a sample of women lecturers in commerce department at Polytechnic Kota Bharu. The selected of the respondent is regarding on the convenience of the researcher. Hence, it is an important way to explore their opinion, to make the data relevant and to uncover the issues that may escape the researcher’s eye.. 3.5. Data Analysis. Data analysis is the way on how the researcher will analyze the data. There are various data analysis available that can be used for the research. According to Newman & Barron (1997) mentioned that:. 41. MBA THESIS. The study has used a non-probability sampling. In other words, the selection of. 

(54) So that is important in the research to adapt the most suitable method for data analysis, in order to enable data being translated properly. Data analysis is different according to the types of the study either quantitative research or qualitative research. The data analysis is could be either deductive or inductive. The deductive is commonly used for the quantitative research. The analysis will begin with the selection of theory that intended to be tested. After that, hypotheses to be constructed for the research. The primary data collection will be conducted afterward using the questionnaire. Lastly, the theory will be tested, to accept or to reject the hypotheses of the research, by using the primary data collected. The inductive is normally used for the qualitative research. This type of data analysis intended to be used as a method for theory construction. The analysis will begin with the primary data collection. The data will be transcribed and separated into a few patterns that are related to the study. Lastly, the theory will be constructed by using the hypothesis constructed. According to Burnard et al., (2008) mentioned that the differences of data analysis as below:. “In quantitative research, data analysis often only occurs after all or much of data have been collected. However, in qualitative research, data analysis often begins during, or immediately after, the first data are collected, although this process continues and is modified throughout the study.”. 42. MBA THESIS. “…data analysis means a search for the patterns in data.”. 

(55) MBA THESIS Figure 3.1: Deductive research approach. Construct Theory. Construct Hypothesis. Pattern. Primary data collection. Figure 3.2: Inductive research approach. 43. 

(56) “…inductive processes involve using evidence as the genesis of a conclusion; deductive processes use evidence of a conclusion.”. This study has used an inductive approach of data analysis, based on the research paradigm of the research and to gain the depth information from the respondent. From the raw data, researchers will isolate the information according to the answers given by respondents. Isolation of such information data analysis will be performed by classifying the information based on objective research. All the data from the interview transcript is analyzed using keyword and key point to signify the crucial data and content. It involves in separating the raw data and highlight the result of the conversation in the interview. The result will quote according to the interview transcript and will be evaluated for justification and discussion.. 3.6. Data validation. It is important for the research contents to be validated and verified to ensure the relevancy and accuracy of the research question. According Creswell, Klassen, Plano Clark, & Smith (2011) mentioned that the validation as below:. 44. MBA THESIS. According to Ritchee, Spencer, & O’Connor (2003) also mentioned that as below:. 

(57) findings through strategies such as member checking or triangulation.” Data validation is due to the fact that data gathered for the types of qualitative research mainly based on individual view, experience, and opinion. Function of data validation as a method of validating and ensuring the reliability of the information received from the respondents. Data validation could be done in several ways, such as triangulation, member checking and audit. Triangulation is the respondent will validate the information received from the other respondent. According to Creswell, Klassen, Plano Clark, & Smith (2011) defined the triangulation as follows:. “…the process of corroborating evidence from different individuals (e.g., a principal and a student, types of data (e.g., observation field notes and interview), or methods of data collection (e.g., documents and interview) in descriptions and themes in qualitative research.”. Hussein (2009) mentioned that data triangulation as:. “Referred as data sources triangulation depicts the use of multiple data sources in the same study for validation purposes.”. Member checking is the data received will be validated by the person who has expert in that particular field. According to Schwandt, Lincoln, & Guba (2007) define member checking as follow:. 45. MBA THESIS. “…means that the researcher determines the accuracy or credibility of the. 

(58) soliciting feedback from respondents on the inquirer’s findings. It is often claimed to be an important procedure for corroborating or verifying findings or of assuring they are valid and meet the criterion of conformability.”. Audit is the third party will be called to analyze and check the procedures that use in the data collection to ensure that the processes are being done correctly. According Creswell et.al 2011 mentioned that audit as:. “Researchers may also ask a person outside the project to conduct a thorough review of the study and report back, in writing, the strengths and weakness of the project. This is the project of conducting an external audit, in which a researcher hires or obtains the services of an individual outside the study to review different aspects of the research. The auditor reviews the project and writes or communicates and evaluation of the study.”. In this study, the data validation uses a triangulation. Through this method, the data validation is done by asking the same question to some of respondents and found that even they give the same answer according to the question given. This triangulation is suitable for this study in order to make sure the accuracy of the question and it is the data relevant to the study.. 46. MBA THESIS. “Also called member or respondent validation, this is a sociological term for. 
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