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Abstrak 


Warisan  budaya  merupakan  antara  komponen  penting  dalam  menyumbang  kepada 
 pembangunan sektor pelancongan negara. Walaupun penyelidikan di Tapak Warisan 
 Dunia  di  peringkat  antarabangsa  bermula  pada  tahun  1945,  namun  di  Malaysia, 
 penyelidikan  hanya  bermula  sekitar  tahun  1980-an.  Memandangkan  komponen  ini 
 masih  lagi  baharu,  hanya  beberapa  kajian  yang  dijalankan  menjurus  kepada  aspek 
 pemuliharaan  tapak  warisan  dunia  di  dalam  negara  ini.  Kajian  ini  memberi 
 penekanan  kepada  warisan  ketara,  iaitu  yang  merujuk  kepada  bangunan-bangunan 
 bersejarah, dan isu yang berkaitan hal pemuliharaan di dalam kawasan tapak warisan 
 dunia United Nations Educational, Scientific and Cultural Organization (UNESCO) 
 di  negara  ini.  Kajian  ini  bertujuan  untuk  mengkaji  isu  pemuliharaan  bangunan 
 bersejarah  di  kedua-dua  kota  bersejarah  Melaka  dan  George  Town  menerusi 
 gambaran  (yang  terdiri  daripada  teks  dan  imej)  daripada  akhbar  tempatan 
 (dwibahasa),  iaitu The  Star  (Bahasa  Inggeris)  dan  Berita  Harian  (BH)  (Bahasa 
 Melayu).  Kajian  ini  menggunakan  pendekatan  analisis  kandungan  dan  semiotik 
 visual  untuk  mengkaji  kedua-dua  akhbar  terbabit.  Sejumlah  503  artikel  (137 
 daripada The Star dan 366 daripada BH) diperoleh dengan menggunakan kata kunci. 


Berdasarkan  penemuan,  liputan  akhbar  The  Star  mengenai  hal  pemuliharaan 
 bangunan  bersejarah  untuk  kedua-dua  bandar  bersejarah  adalah  menerusi  teks  dan 
 imej  dan  sebaliknya,  akhbar  BH  hanya  memaparkan  teks  sahaja.  Dapatan  juga 
 menunjukkan kedua-dua akhbar memberi penekanan mengenai warisan  yang tidak 
 ketara, berbanding warisan ketara dan warisan semula jadi. Kedua-dua surat khabar 
 memang  mengakui  akan  peri  pentingnya  hal  pemuliharaan.  Oleh  itu,  adalah 
 mustahak  untuk  mereka  mempunyai  paparan  yang  seimbang  antara  teks  dan  imej. 


Kajian  ini  menyumbang  secara  signifikan  kepada  penerusan  perkembangan 
 komunikasi visual,  yang berkaitan dengan pemuliharaan warisan  budaya di negara 
 ini. 


Kata  Kunci:  Pemuliharaan  bangunan  bersejarah,  Tapak  warisan  dunia,  Melaka, 
 George Town, akhbar.  
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Abstract 


Cultural  heritage  is  one  of  the  prominent  components  in  contributing  towards  the 
 development of the country's tourism sector. Although research on World Heritage 
 Site  at  the  international  level  had  started  in  the  year  1945,  instead  in  Malaysia,  it 
 only began around the 1980s. While still being  relatively  new, only  a few studies 
 have  been  conducted  on  conservation  in  the  country,  especially  within  the  world 
 heritage  sites.  The  current  study  emphasizes  on  the  tangible  heritage  vis-à-vis 
 historic buildings, and with their connecting issue on the conservation matter within 
 the  United  Nations  Educational,  Scientific  and  Cultural  Organization  (UNESCO) 
 world heritage sites in the country. This study sets out to further explore the issue of 
 historic buildings conservation in two historical cities of Melaka and George Town 
 through  the  portrayal  (consisting  of  text  and  image)  of  local  newspapers  (in 
 bilingual),  which  are  The  Star  and Berita  Harian (BH). The  study  employs  the 
 approaches of content analysis and visual semiotic to examine both newspapers. A 
 total of 503 articles (137 from The Star and 366 from BH) are obtained by utilization 
 of the keywords. Based on the findings, the coverage of The Star was via both text 
 and image specifically on the historic buildings conservation to both historical cities 
 and in contrary, for BH thus, it just merely portrays on the text only. The result also 
 shows that both newspapers emphasized more on intangible rather than tangible and 
 natural  heritage.  Both  newspapers  indeed  acknowledged  the  importance  of 
 conservation matter. Therefore it is pivotal to have a balance portrayal between the 
 text and image. This research contributes significantly to the further development of 
 visual communication on cultural heritage preservation in the country. 


  


Keywords:  Historic  buildings  conservation,  World  heritage  site,  Melaka,  George 
 Town, newspaper.  
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CHAPTER ONE  INTRODUCTION 


1.1Background 


Tourism sector has grown remarkably in the past few decades.  In parallel with the 
 progress  on  tourism,  there  is  a  high  interest  in  history,  culture  and  heritage. 


According to Cook (2000), these scenarios does not only apply to local, but it also 
 happens to international travelers are interested in visiting museums, historical spots 
 and culture events. Literally, the current trends of tourism appeared as what is called 
 as cultural heritage tourism. Thus, the trend is clear in the advance of the capacity of 
 tourists who look for history, culture, adventure, archeology as well as contact with 
 the local community (Chourasia, 2012).  


Interestingly to note that essentially heritage and cultural are two affiliated models of 
tourism. Faulkner, Moscardo, and Laws (2000) explain that heritage emphasizes on 
the  previously,  while  culture  concentrates  on  the  today  way  of  life  of  a  visited 
people. Next is to know what actually the meaning of cultural heritage, and one of 
the most exact definitions comes from the Virgina Department of Historic Resources 
(Real,  2000,  p.  291);  “Cultural  or  heritage  tourism  is  travel  directed  towards 
experiencing the heritage, arts and special  character of  a place in an  exciting, and 
informative  way.”  Thus,  this  definition  actually  expressed  several  main  points  of 
cultural heritage tourism. 



(18)Richards (1996) explains cultural heritage is crucial for numerous causes such as; it 
 has a certain social and economic impact, it reinforces as well as establishes identity, 
 and it assists conserve the cultural heritage, with culture as a tool, it promotes peace 
 and understanding among society, and it helps renew tourism and supports culture.  


Besides that, as general thus, cultural heritage can be divided by two forms that are 
 intangible  and  tangible.  For  tangible,  it  encompasses  monuments  and  architectural 
 remnants,  historic  buildings  and  structures,  and  next  is  intangible,  which  includes 
 values,  tradition,  philosophies,  art  designs  and  also  ceremonies  (Nuryanti,  1996; 


Prentice, 1993).  


Generally,  tourism  industry  has  been  acknowledged  contributed  notably  to  the 
 development  of  economy  and  social  of  the  country.  The  tourism  sector  is  seen  as 
 one-of  the  greatest  significant  production  in  generating  income  of  the  country 
 (Zuliskandar, 2017) and its deemed as second largest input to Malaysia‟s economic 
 growth  (Carol,  Noor,  &  Faizah,  2014).  Furthermore,  Malaysian  tourism  industry 
 lately, is a rapid growing industry in which it has expanded tremendously and brings 
 enormous revenue to the country (Hassan, Habil, & Nasir, 2008; Aitchison, 2001). 


As  a  matter  of  fact,  tourism  sector  provides  directly  to  national's  Gross  Domestic 
 Product  (GDP)  as  well  as  offers  job  opportunities.  According  to  World  Travel  & 


Tourism  Council  (WTTC)  (2017)  in  Malaysia  thus,  in  terms  of  GDP  for  „Direct 
Contribution‟ is about RM 58.0 billion (USD 14.0 billion) of total GDP, 2016 and 
then forecast to rise by 4.2 percent, 2017. As for Employment (Direct Contribution), 
reported 639,500 positions (4.5 percent of total job) in year 2016 and it is anticipated 



(19)The growth of tourism sector in the country to some extent can be proud of. As a 
 matter of fact, it is the second biggest foreign export earner after manufacturing and 
 has  been  increased  since  year  2000  with  an  international  arrivals  growing  by  9 
 percent  per  year  (Siti  Shuhada,  Normaz,  &  Shivee,  2012).  Meanwhile,  this  sector 
 effects  positively  in  the  economic  growth  due  to  increasing  of  foreign  exchange 
 earnings  and  employment  opportunity  (Bhuiyan,  Siwar,  Ismail,  &  Islam,  2011). 


Furthermore,  our  country  has  ranked  third  position  in  tourism  arrivals  among  the 
 Commonwealth  countries  after  Britain  and  Canada.  Realizing  the  potential  of 
 cultural  heritage,  Malaysia  now  has  taking  this  matter  seriously  as  it  later  would 
 generate national economic growth particularly in the tourism sector. In addition to 
 that,  with  the  World  Heritage  Site  recognition  given  by  UNESCO  actually  has  a 
 great  potential  to  growth  more  rapidly,  especially  those  related  to  culture  heritage 
 tourism  sector  in  the  country  (Shida,  Masitah,  Izatul,  Mohd  Fauzi,  &  Badaruddin, 
 2013). 


Apart from that, referring to the Travel and Tourism Competitiveness Report in 2017 
revealed that Malaysia is in the position of second (2) most popular destinations in 
Southeast Asia, after Singapore  and followed by  Thailand and  also  Indonesia (see 
Table  1.1).  This  shown  that  the  country  needs  to  work  diligently  to  ensure  its 
position in terms of tourism at the world level is constantly maintained or next could 
be  increased  to  be  the  number  one  at  the  regional  level.  Moreover,  the  World 
Tourism Organization (WTO) (2004) recognizes Malaysia as one of the best favored 
places in Asia for international as well as in Southeast Asia and thus, the country 



(20)2010). In fact, Khalifah and Tahir (1997), state that the cultural tourism products are 
 marked as one of the significant assets to this country.  


Table 1.1 


South-East Asia Ranking 


South-East Asia  Global Rank 


Singapore  13 


Malaysia  26 


Thailand  34 


Indonesia  42 


Source: The Travel and Tourism Competitiveness Index (TTCI) 2017 


Currently  in  the  country,  there  are  two  categories  of  cultural  heritage,  namely 
intangible and tangible. According to Safinaz, Mahmud Zuhdi and Nazura (2001), 
tangible  can  be  based  in  the  form  of  artifacts  or  buildings,  on  the  other  hand, 
intangible  consists  of  people‟s  attitudes,  values  and  way  of  life,  that  may  have 
existed or exist in connection to the heritage of Malaysia or any piece of Malaysia or 
in connection to the heritage of a Malaysian society. In addition, besides our country 
which focuses on cultural heritage matter, as for the reference, Indonesia as our close 
neighbor  too  concentrates  on  the  tangible  and  intangible  cultural  heritage 
respectively.  For  instance  recently,  there  is  a  study  in  Indonesia  regarding 
conservation of tangible heritage due to national‟s law based on the views of local 
people in Medan (Fitri, Yahya, & Faizah, 2015).    



(21)Literally, the UNESCO world heritage site recognition has generated better chances 
 for heritage spots preservation all over the globe and thus, including Malaysia too. In 
 the  context  of  Malaysia,  the  current  ratio  of  economic  growth,  development, 
 increasing  educational  levels,  as  well  as  the  significant  addition  of  free  time,  has 
 affected the call to preserve a cultural heritage (Noor Fazamimah, 2015). In addition, 
 with  the  increasing  number  of  tourists‟ arrival  to  this  country  to  visit  the  heritage 
 site,  then  people  start  to  respect  the  importance  and  value  of  cultural  heritage 
 tourism. Hence, this study emphasizes only on the tangible heritage, which is historic 
 buildings  together  with  its  conservation's  discourse,  particularly  within  the  area  of 
 world heritage sites of George Town and Melaka.  


1.2Melaka and George Town as World Heritage Sites 


Officially  two  historical  cities  in  the  country  were  under  the  recognition  of 
 UNESCO‟s World Heritage Site since July, 2008. Therefore, the task to maintain the 
 world  heritage  site  status  is  very  critical  and  it  is  not  just  for  the  benefit  of  both 
 historical cities itself, but also for the national economic development too as a whole.  


This  research  focuses  empirically  on  two  historical  cities,  which  are  Melaka  and 
 George Town. 


Literally, getting listed is not an easy task. A set of rules consists of several stages 
are need to be follows and of course, those entire steps taken long time before World 
Heritage  Committee  finished  their  assessment  respectively.  Lai  and  Ooi  (2015) 



(22)through a lot of consultations and also preparation processes before World Heritage 
 Committee  given  their  last  endorsement  for  both  historical  cities  as  mentioned 
 above. 


    


Both  cities  are  pivotal  due  to  promote  both  international  and  domestic  tourists  to 
 come and experienced it live in physical condition. Now, the critical part is how to 
 ensure the existing of both historic buildings  remain unchanged or everlasting not 
 only for the benefit of the national economic development but also to inheritage it to 
 young generation of the country as well. So it is clear now, the importance of historic 
 buildings conservation need to be handled seriously and public need to be aware of 
 it.  One  way  to  promote  or  create  awareness  among  the  societies  is  by  using  the 
 media  and  it  considered  as  powerful  tool  to  persuade  public  reader  through  the 
 portrayal of certain issues to be discourses.  


Essentially,  there  are  a  lot  of  benefits  has  been  identified  regarding  on  the 
 recognition  of  the  UNESCO‟s  world  heritage  site.  According  to  Hall  and  Piggin 
 (2002), the labels of world heritage site accelerates multiple chances for tourism, in 
 particular.  In  addition,  it‟s also  tending  to  draw  greater  travelers  (Buckley,  2004; 


Huang, Tsaur, & Yang, 2012; Yang, Lin, & Han, 2010). At the same point, Poria, 
 Reichel,  and  Cohen  (2011)  added  with  that  recognition,  it  will  form  tourists‟ 


assessment and impressions regarding this spot. In fact, Timothy and Boyd (2006) 
clarify that the status also will give current possibilities for the purpose of promoting 
a destination. Currently, there are more than one thousand sites were identified since 



(23)the  establishment  and  acceptance  of  conference  concerning  on  preservation  of  the 
 natural and world cultural heritage (Lai & Ooi, 2015).  


Melaka  and  George  Town  were  located  in  different  position  and  geography  (see 
Figure 1.1). Melaka city situated in mainland of southern side, on the other hand, 
George Town located in Penang, on northern part of peninsular. The two historical 
cities were positioned on trail trade the Straits of Malacca, are distinguished for their 
multicultural  heritage  (Harun  &  Izzamir,  2011).  Hence,  both  historical  cities  been 
recognized from UNESCO as World Heritage Site status with the similar date of 7 
July, 2008. Since then, conservation became a top priority to both cities in order for 
them to keep that title forever as long as it can.  



(24)For information, from now onwards thus, the researcher uses the standard name for 
 Melaka state, which is Melaka. This is because in the past, the use of the name is 
 commonly in two languages, namely Melaka (in Malay) and Malacca (in English). 


This actually in line with the announcement of the Melaka state government through 
 the State Assembly has decided that the name „Malacca‟ often used in English is no 
 longer  applicable  but  replaced  by  the  name  of  „Melaka‟  (Sinar  Harian,  2017). 


Furthermore, Malacca State Secretary Datuk Seri Naim Abu Bakar mentioned that 
 all  media  and  newspapers  either  English  or Bahasa  Malaysia  or  other  languages 
 should use the name 'Melaka' in reference or writing in each of their publications.In 
 short, this coordination is to standardize the use of Melaka's name either in the form 
 of writing or pronunciation in all media available in this country. 


History proves that in order to receive recognition from UNESCO thus, it must take 
a  relatively  long  period  of  time.  In  the  context  of  Malaysia,  a  series  of  actions 
initiated since 1986 and faces numerous discussion and planning processes until last 
acceptance through the World Heritage Committee which was specified in year 2008 
for  Melaka  and  George  Town  (Lai  &  Ooi,  2015).  According  to  World  Heritage 
Convention (UNESCO, 2013), both historical cities are needed to comply with what 
has been underlying especially with regard to the task for conserve and control their 
own  heritage.  In  this  case,  there  are  certain  criteria‟s  and  set  of  rules  need  to  be 
follow in order to apply its and certainly, it is not an easy task. 



(25)Furthermore, active integration and participation of the local societies into tourism 
 growth  are  frequently  operated  via  their  motivation  as  well  as  the  readiness  of 
 support  systems  that  comprise  the  establishment  of  cooperation‟s between  private, 
 government and the people (Timothy, 2007; Ezeuduji, 2011). Besides, local societies 
 should take advantage and be conscious of the existence of these heritage properties 
 in  their  spots  and  produce  genuine  goods  that  would  shape  part  of  the  cultural 
 heritage  experience  (Samukelisiwe,  2018).  Therefore,  the  awareness  may  be 
 followed through the obligation of preserving this cultural heritage so that to make 
 sure they always exist up to the next generations.  


1.3 Public Awareness 


Kisusi  (2014)  argues  both  empirical  and  theoretical  aspects  from  the  literature 
 review,  it  can  be  articulated  such  public  awareness  increasing  on  cultural  heritage 
 advantages  would  enhance  knowledge  on  cultural  heritage  advantages.  This  will 
 afterward lead to adjustment of attitudes against cultural heritage at their disclosure. 


Successively, it would activate enlarged accessibility to those cultural heritage spots, 
 alongside  bettered  ethics  of  their  goodwill  and  care  and  collaboration  to  tourists.


Samukelisiwe  (2012)  mentions  the  importance  of  protection,  while  developing 
entrance  to  the  assets  is  essential,  since  cultural  heritage  is  a  finite  nonrenewable 
resourcing  encompassing  irreplaceable  and  rare  component.  In  sequence,  it  will 
activate  for  sustainable  cultural  heritage  development  and  also  developing  socio-
economic progress too.  



(26)In  addition  to  that,  public  awareness  refers  as  stimulating,  informing  and  drawing 
 concentration  to  the  select  people  (Tamale,  n.d).  Thus,  increasing  awareness  is 
 concerning  communicating,  which  means  communicating  something  that  changes 
 the  way  public  view  the  world  and  consequently  adapts  the  way  they  believe  and 
 behave. There are some types available for instance seminar, conference/workshop, 
 awareness stuffs (e.g. posters, brochures, video etc.); media (e.g. newspaper, radio, 
 television etc.); use of internet as well as other websites; and use an events of public 
 awareness like field days and visitors day.  


1.4 The Role of Print Media 


Praveen  (2014)  mentions  that  media  technologies  are  important  for  cutting  edge 
 ventures  and  also  for  maintain  globalized  tourism  growth  indexes.  The  strong 
 impacts of media communications could lead extending adjustments for attitudes as 
 well as behavior between the major players in domestic, state and also worldwide 
 tourism. It is considered as one of the finest ways to go in growing ecotourism and 
 the  strategy  involves  the  planned  communication  part  of  programs  designed  to 
 change  the  attitudes  as  well  as  behavior  of  particular  groups  of  community  in 
 specific  methods  via  individual  to  individual  communication,  mass  media, 
 conventional media or society communication.  


It  objectives  at  the  transmittal  of  services  and  the  affiliate  between  recipients  and 
service deliverers, whereby the community are authorized via motivation, informed 



(27)accomplished through media support focusing all main stakeholders involved in the 
 tourism  industry.  In  fact,  effective  use  of  communication  strategies  could  break 
 obstacles and also help better uses of participatory message design that connects both 
 conventional and contemporary media.     


In  fact,  he  also  added  that  for  many  years  media  have  provided  against  creating 
 tourism  into  an  accountable  industry  through  encouraging  the  following  good 
 applications such as it safeguards the environment and reduces the negative social 
 effect of tourism; it creates positive contributions to the preservation of cultural and 
 natural  heritage  as  well  as  supports  the  earth‟s  diversity;  it  produces  greater 
 economic  advantages  for  domestic  people  and  enhances  the  well-being  of  host 
 communities;  it  provides  more  enjoyable  experiences  for  tourists  through  further 
 meaningful  links  with  local  people;  and  it  supports  to  understand  the  social,  local 
 cultural and environmental matters.  


Apart  from  that,  other  scholars  stress  on  the  importance  of  one  of  the  media 
components  such  as  newspaper  into  our  daily  life.  Apparently,  newspaper 
contributes an in-depth knowledge on plenty of issues; it is the best affordable and 
accessible written document because it stimulates critical thinking, problem solving 
and  information  custody  (Babalola,  2002;  Mc  Mane,  2001).  Onwubiko  (2005) 
mentions  that  newspapers  have  been  given  an  absolute  deals  of  importance  in  the 
transmission  of  government  policy,  supplying  of  frequent  source  of  current  for 
artisans, staff and students. In addition, Waal, Schonbach, and Lauf (2005) elaborate 



(28)equivalents for some group in community, especially those with below and average 
 interest in news, considering the online editions only seem to widen the horizon of 
 the highly educated in the society. 


From  the  above  discussion,  it  can  be  stated  that  the  role  of  media  vis-a-vis 
 newspaper is very significant in providing the discourse of conservation of national 
 cultural heritage sites against local community. Even the value of cultural heritage in 
 the  field  of  communication  is  also  acknowledged  by  Chiapparini  (2012),  whereby 
 the need to communicate cultural heritage basically lies in the global recognition of 
 culture  as  a  main  priority  for  ensuring  equity  and  cultural,  economic  and  social 
 development for all. As a matter of fact, culture has been deemed in the context of 
 international legislation as key tool in order to achieve these goals, and the public 
 access to culture is defined as principal step to move in this direction. Therefore, this 
 study contributes to communication, as one of privileged tools to promote awareness 
 among the local public regarding conservation of their cultural sites. 


1.5 Problem Statements 


According to Chiapparini (2012), conservation and protection of cultural heritage are 
generally insufficient, probably because of lacking literature, the external benefits of 
cultural  heritage  are  still  seen  as  scarce,  and  as  a  result,  enhancement  is  not 
maximized in order to improve supply and demand of culture. This actually limits 
both the benefits for people and human capital growth and it represents a threat for 



(29)the preservation of cultural heritage, which witnessed a chain reaction of continuous 
 loss of opportunities.  


Noor Fazamimah (2015) has found that very little researches have been engaged in 
 Malaysia  to  assess  the  economic  benefit  of  the  cultural  stuffs  for  the  social 
 advantages  over  the  whole  country.  As  a  matter  of  fact,  majority  of  the  domestic 
 researches were emphasized on ecological and environmental economic analysis and 
 still,  no  researches  have  been  started  on  assessment  of  the  cultural  sites  for  their 
 heritage preservation (Samdin, 2010; Bann, 1999; Radam & Mansor, 2005; Mulok, 
 2008).  


In parallel with the above statement, Hamimi (2013) also revealed in spite of the fact 
that  cultural  heritage  is  considered  to  be  an  important  component  of  Malaysia‟s 
tourism industry thus very little research has been conducted on this matter. In line 
with this, much of the restricted study previously conducted about cultural heritage 
tourism in Malaysia concentrates on the prospective of cultural heritage assets to be 
promoted  and  developed  as  tourism  stuffs.  Instead,  study  on  the  significant  of 
thorough  planning  for  sustainable  cultural  heritage  tourism  is  non-existent.  This 
situation  possibly  elucidated  by  the  evidence  that  development  is  essentially  new, 
nevertheless  there  has  been  a  rise  of  interest  assessed  against  cultural  heritage 
tourism. However, with incremented visitation level and the increasing important of 
cultural heritage resources in tourism industry in the country, there is a critical need 
for such study to be attempted. Therefore, it is desired that this research would afford 



(30)Said  (2007)  disclosed  that  for  numerous  years,  the  idea  of  safeguarding  historic 
 buildings in the form of preservation, conservation, adaptive-reuse or restoration was 
 not  given  the  same  importance  as  new  development.  In  addition,  Nurul  Zahirah, 
 Arman, Mokhtar, and Nasyairi (2016) explain there are five focal themes of historic 
 building conservation issues, which consisting of environmental, human, technical, 
 financial  and  organizational  issues.  Environmental  refers  to  threats  caused  by 
 external  factors  for  instance  economy  pressure,  building  condition  and  location; 


human issues like poor communication, stringent by law requirements and lack of 
 knowledge; technical issues for instance poor financial aid and shortage of material 
 and labor; financial issues such as the final cost of conservation projects is usually 
 hard to verify and no loans bank provided for the conservation of personal buildings; 


and  finally,  organizational  issues  for  instance  opposing  conservation  philosophies, 
puzzling guidelines and laws as well as negative standard procedure of conservation 
(see Figure 1.2). 



(31)Figure 1.2. Five Themes of Historic Building Conservation Issues 


The main focus of the study is the heritage or historic building because at present, it 
 has  become  a  critical  interest  in  our  modern  community  (Ahmad,  2006). 


Furthermore,  in  heritage  buildings  thus,  historical  characteristics  are  deemed  as 
tangible facets of cultural heritage that give an identity we are associated with (Nurul 
Zahirah et  al., 2016).  Literally, the buildings  stay  the best  shape in which historic 
cultural  heritage  could  be  shown  (Sodangi,  Khamidi,  &  Idrus,  2013).  Apart  from 
that, Siti Nor, Mohammad, and Zainal (2017) stress that the study on problems and 
issues concerning the execution of the conservation of historic or heritage buildings 
in Malaysia are still given less attention. Instead, in other countries for instance in 
Europe,  studies  on  problems  and  issues  related  to  the  maintenance  has  been 



(32)identified.  Hence,  this  research  critically  emphasizes  on  certain  issue  arises  and 
 further, it can be elaborates under the three categories as follows. 


First  is  the  value  of  cultural  heritage  and  conservation  in  the  country.  Heritage  in 
 Malaysia is an exclusive manifestation of our past and state identity. Obviously, it 
 improves Malaysian existences and gives a significant basis on which to build the 
 forthcoming country progress. The world heritage site status by UNESCO is a huge 
 potential, especially for „culture-heritage tourism‟ sector (Shida et al., 2013). Along 
 recognition  from  the  UNESCO  on  some  heritage  spots  and  recent  cultural  for 
 instance Melaka and Langkawi Geopark, the state is position to utilize this kind of 
 sources to create further tourism projects. However, the valuable cultural heritage is 
 certainly under the threat from the new development, and the main reason is lack of 
 awareness  on  its  architectural  and  historical  importance  (Norhasimah,  Tarmiji,  & 


Azizul,  2014).  Besides  that,  the  conservation  of  heritage  site  is  pivotal  for  the 
 continuation  of  UNESCO  recognition.  Thus,  if  heritage  site  is  not  properly 
 maintained,  the  possibility  of  recognition  withdrawn  is  substantial  (Solihah  et  al., 
 2015).    


Second is the preservation of historic buildings in world heritage sites of Melaka and 
George Town. Referring Syed Zainol (1995) from the findings inventory of historic 
buildings  in  Malaysia  that  has  been  done  by  the  Department  of  Museums  and 
Antiquities during 1992, it is approximated there are around 35,000 prewar buildings 
spotted  in  265  cities  throughout  the  nation  under  review,  must  be  protected. 



(33)country are not well-preserved and also most of them are in obsolete conditions due 
 to the factor of building damage. According to Nomination Dossier, Historic Cities 
 of  the  Straits  of  Malacca  (2008)  thus,  total  number  of  historic  buildings  in  both 
 historical cities are 6,543; where Melaka 1,878 (core: 930 and buffer zone: 948); and 
 George Town 4,665 (core: 2,344 and buffer zone: 2,321) respectively. Based on the 
 number  of  historic  buildings  found  particularly  in  Melaka  and  George  Town,  it  is 
 essential to assure that those building are always in a fine condition. As agreed by 
 Ghafar  (1994),  Feilden  (1994)  and  Yahaya  (1996),  heritage  buildings  should  be 
 preserved because it has the cultural, emotional and also the use are priceless. Hence, 
 without  continuing  conservation  efforts,  this  historic  buildings  are  feared  would 
 remain to extinction (Ashurts, 2006). Therefore, the main responsibility for the state 
 government is to maintain the values for which the site was listed (Pedersen, 2002). 


Third is lack of awareness among the public or local residents. In this case, lack of 
awareness here is referring to the preservation of heritage buildings within the area 
of world heritage sites of Melaka and George Town. Nor Zalina (2007) states that 
one  of  the  factors  which  lead  to  the  demolition  of  historic  buildings  is  lack  of 
awareness by the society. Thus, people seems to be not realize that the essence of 
historical buildings, until then later became destroyed, damaged, or removed from its 
context.  Teo  (2003)  argues  the  majority  of  local  resident  and  yet,  still  against  the 
conservation  of  heritage  since  it  is  considered  to  downturn  of  national  economic 
growth. Instead of selecting the historic buildings, the majority of the people would 
prefer  to  choose  the  fast  track  of  economic  growth  with  dealing  on  the  latest 



(34)In line with that, with the recent development thus, it may also be able to bring an 
 impact to local people in order to make wise decision whether to choose between the 
 modern project and heritage conservation matter. Following research conducted by 
 Wan  Hashimah  (2012),  with  regard  to  the  sustainability  of  the  buildings  on  the 
 western part of the Historical City of Melaka through the implementation of policies 
 and  the  responds  of  the  local  residents.  Hence,  two  hundred  (200)  local  residents 
 were interviewed. As a result, she disclosed that there is a lack of awareness among 
 local  residents  on  some  policies  imposed  by  the  local  authority  concerning  the 
 heritage  buildings.  She  then  suggested  an  effort  need  to  be  accomplished  such  as 
 fliers, workshops and so on. This is crucial because those areas are possessed by the 
 local  residents,  and  they  could  harm  the  buildings  without  knowing  the 
 consequences. Even though the study conducted in Melaka, but at the same time it 
 may also could be implement in George Town too, due to consideration both of them 
 were  recognized  as  UNESCO  World  Heritage  Sites  at  the  same  date  and  each 
 possess of their own local jurisdiction. 


In parallel with above, it is obvious that cultural heritage is an asset of the state and 
nation, the pride of every  citizen, the object of tourism sector and as such is very 
interesting for the media. Romanova, Yakushenkov, and Lebedeva (2013) stress the 
problem  of  preserving  cultural  heritage  and  its  positioning  in  the  media  is  very 
complex, despite its apparent clarity and simplicity. In case of Russia, it involves the 
political and ideological base of the development of national priorities on the issue of 
cultural  heritage  preservation,  especially  when  it  comes  to  media  decisions.  Apart 



(35)TV constitutes the single most important way of exhibition and marketing. The main 
 interest among the public, is still being created via press coverage. Press coverage 
 with  good  angle,  many  photos  and  good  placing  constitutes  the  best  form  of 
 marketing  of  a  museum‟s activities.  In  fact,  by  given  extensive  coverage  in  the 
 media  provides  the  institution  with  a  role  as  an  actor  contributing  to  setting  an 
 agenda. Using the aforementioned approach, this study on the other hand, utilizes the 
 print media vis-a-vis newspaper as medium to investigate in terms of frequency of 
 press  coverage  on  cultural  heritage  preservation  in  Malaysia,  local  newspaper 
 portrayal strategies especially in the area of world heritage sites in the country, and 
 its  impact  on  public  awareness.  Therefore,  this  study  intends  to  discover  some 
 explanations for the following research questions: 


1.6 Research Questions 


RQ1: How often does The Star  and  BH newspapers coverage on cultural heritage 
 vis-a-vis conservation of historic buildings in both Melaka and George Town 
 to the readers? 


RQ2: What are the similarities and differences between both newspapers with regard 
 to their coverage on cultural heritage vis-a-vis historic buildings conservation 
 in both historical cities? 


RQ3:  How  does  the  portrayal  of  image  and  identity  from  both  newspapers  could 
create  awareness  among  the  local  residents  concerning  the  importance  to 
preserve their historic buildings? 



(36)1.7 Research Objectives 


RO1:  To  identify  both  The  Star  and  BH  newspaper  in  terms  of  their  coverage  on 
 cultural  heritage  vis-a-vis  historic  buildings  conservation  that  appears  in 
 Melaka and George Town. 


RO2:  To  investigate  the  similarities  and  differences  from  The  Star  and  BH 
 newspapers in terms of their coverage on cultural heritage vis-a-vis historic 
 buildings conservation in Melaka and George Town.  


RO3: To examine the portrayal of image and identity from both of local newspapers 
 among the local residents which concerning to their awareness on the matter 
 of historic buildings preservation. 


1.8 Why The Star and BH 


In  the  purpose  of  this  study,  two  local  daily  newspapers  have  been  chosen  in 
bilingual version of English as well as Malay languages. Both print newspapers are 
the The star and Berita Harian (BH) covering a ten years period, from July, 2003 to 
July, 2013. Hence, the reason behind that is because the researcher intends to explore other 
point of view especially from Malay language side, rather than just concentrating an 
exclusively  on  English  language  regarding  to  the  coverage  of  cultural  heritage 
discourse. The Star which established in 1971 is considered as the prominent English 
newspaper  in  the  country,  and  possessed  more  a  readership  compare  to  the  New 
Strait  Times  (Wong  &  Lean,  2011;  Media  Planning  Guide  Malaysia,  2010;  Nora, 
Subramaniam, & Mahmud, 2008; Rajeswari, 2008).On the other hand, BH has been 



(37)newspaper  in  the  country  since  July,  1957  and  also  due  to  the  type  of  its  content 
 which is more serious (Datuk Johan Jaaffar, 2014). In short, both newspapers (see 
 Appendix A) were not under the same company and by that it is the intention of the 
 researcher to examine different point of view from both newspaper with regard to 
 their  portrayal  of  cultural  heritage  vis-a-vis  historic  buildings  conservation  in  the 
 country. 


1.9 Significance of the Study 


First of all, this study attempts to conduct in-depth exploration at the role of the print 
 media particularly local newspaper in handling the issue of lack of awareness among 
 local residents regarding on conservation of historic buildings to both Melaka  and 
 George  Town.  By  doing  so,  hopefully  that  it  may  help  to  contribute  towards  the 
 sustainability  of  World  Heritage  Site  status  in  both  historical  cities.  In  sum,  by 
 critically examines the news coverage of both The Star and BH, it can be used to 
 analysis in terms of how the framing theory addresses the issue of lack of awareness 
 and further to educate local residents so that they will have a better understanding 
 regarding on preservation of their tangible heritage vis-a-vis historic buildings.  


Second contribution is while others studies focusing on several issues for instance 
politics and government policy in Malaysia through the press coverage, while this 
research on the other hand, emphasizes on cultural heritage conservation discourses 
in  the  country,  and  the  same  time using  the  print  media  as  an  effective  tool  for 



(38)represents (to the best knowledge of researcher) the first kind of empirical analysis 
 of local cultural heritage conservation discourse and print media through portrayal of 
 text and image of daily newspapers. 


Third,  most  of  previous  studies  stress  more  on  the  textual  (words)  and  this  study 
 intends  to  fill  the  gap  by  focusing  on  the  image  from  the  portrayal  of  print 
 newspaper.  The  image  portrayed  not  just  for  the  purpose  of  the  historic  buildings 
 conservation only, but at the same time, it could also reflect the identity of Malaysian 
 in general as  well as for both historical cities, specifically. In  addition, with those 
 portrayals of image and identity in both historical cities are expected to create public 
 awareness, especially for among local newspaper customers. The influence of image 
 or  photo  from  this  newspaper  are  undeniable  very  significant  to  the  local  readers, 
 especially to those are tendency to prefer more visually oriented rather than the text. 


  


Moreover, the finding of this study could be used to further enhance the development 
of Malaysian cultural heritage particularly in the issue of conservation on the historic 
buildings. Finally, it could also benefits to others stake holders in the country such as 
the  journalist,  conservationist,  policy  makers,  the  press  industry  as  well  as  the 
community as a whole, in terms of how they could actually contribute towards the 
sustainability of our tangible cultural heritage and then it is not just for the benefit of 
Melaka and George Town only, but it should also extend to other heritage sites that 
still exist in this country. 



(39)1.10 Scope and Limitations of the Study 


The researcher focuses only two most popular daily local newspapers which are in 
 English and Malay version respectively. Hence, the study does not cover others than 
 both language for instance the Chinese and Indian newspaper articles, even though 
 their also considered as one of most popular newspapers in the country. Furthermore, 
 it is also necessary to clarify that the research only concentrates on the conventional 
 or mainstream media which is a local print newspaper. At the same point, the study 
 only covers on the news coverage of historic buildings conservation of both Melaka 
 and  George  Town,  Penang  and  thus,  other  towns  in  Malaysia  which  have  not  yet 
 recognized as a world heritage site are not included. While, the period of time will be 
 limited from the year July, 2003 to July, 2013 (approximately ten years) for both The 
 Star and BH dailies print newspapers. 


  


Since the study try to limit the scope only on two bilingual newspapers which are 
 The  Star  and  BH  thus,  the  findings  may  not  be  representing  to  the  general  local 
 newspapers  as  a  whole.  In  addition,  the  research  stresses  more  on  tangible  rather 
 than intangible as well as natural heritage. 


1.11 Conceptual Definitions  


1.11.1 Image 


Mitchell (1984) defines images as “proper” are not static, balanced, or permanent in 



(40)than are dream images; and they are also neither exclusively visual in any significant 
 way but require multisensory apprehension and interpretation. 


1.11.2 Identity 


Fearon (1999) explains identity is currently applied in two linked senses that may be 
 called “social” and the “personal.” In the previous sense, an “identity” refers simply 
 to a social category, a group of persons marked by a label and distinguished by rules 
 deciding membership and so-called characteristic features or attributes. In the second 
 sense  of  personal  identity,  an  identity  in  some  differentiating  characteristic  that  a 
 person  takes  a  distinctive  pleasure  in  or  looks  as  socially  important  but  almost 
 unchangeable.     


   


1.12 Chapter Outline  


Overall, the study encompasses of six chapters and the details are as follows: 


CHAPTER ONE: INTRODUCTION. It consists of an overview and background of 
the study, Melaka and George Town as world heritage sites, public awareness, the 
role of print media, problem statements, research questions, research objectives, why 
choosing The Star and  BH, significance of the  study, scope and limitations of the 
study, conceptual definitions, and chapter outline. 



(41)CHAPTER TWO: THEORETICAL FRAMEWORK. The chapter discusses further 
 on  three  theories  such  as  framing,  visual  culture,  and  social  responsibility  in  the 
 media, which underlying the root of this study.  


CHAPTER  THREE:  LITERATURE  REVIEW.  It  comprises  of  cultural  heritage 
 conservation,  UNESCO  world  heritage  site  and  its  impact,  the  role  of  newspaper, 
 historical  of  local  newspaper,  trends  in  local  print  newspaper,  and  gaps  in  the 
 literature.  


CHAPTER  FOUR:  RESEARCH  METHODOLOGY.  This  section  covers  the 
 research  design,  qualitative  method,  methods  in  communication,  content  analysis, 
 qualitative  content  analysis,  sample  design,  data  collection,  data  analysis  and 
 semiotic analysis, and reason for choosing daily newspaper. 


CHAPTER  FIVE:  RESEARCH  FINDINGS  AND  ANALYSIS.  It  includes  of 
 overall findings from newspaper articles, results of content analysis from The Star 
 and  BH  newspapers,  findings  from  both  newspapers  regarding  UNESCO‟s 
 recognition within the country, similarities and differences between The Star and BH 
 due  to  portrayal  of  cultural  heritage  conservation  in  Melaka  and  George  Town, 
 portrayal of image and identity from both newspaper, and visual semiotic analysis on 
 image.    


CHAPTER SIX: CONCLUSION AND RECOMMENDATIONS. The final chapter 
contains  of  overview  of  the  study,  answering  research  questions,  research 
contributions, suggestions for future research, and its end up with conclusion. 
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CHAPTER TWO 



THEORETICAL FRAMEWORK 


2.1 Introduction 


This chapter discusses further on several theoretical frameworks which underlying as 
 a  foundation  towards  the  development  of  this  research.  Hence,  the  details  are  as 
 follows. 


2.2 Framing Theory   


Basically,  the  concept  of  framing  is  associated  to  the  agenda-setting  theory  but 
 extends the study by highlighting more on the essence of the coming issues rather 
 than  on  a  particular  matter.  The  basis  of  this  theory  is  that media  focal  point 
 inspection on certain events and then positions them within a field of explanation. In 
 other words, it is also based on the assumption that how an issue is characterized in 
 news report can have an influence on how it understood by audience (Scheufele & 


Tewksbury, 2007).   


Historically, the genesis of this theory is traced back to 1974 when it was initiated by 
sociologist, Erving Goffman (Baran & Davis, 2003). In fact, the framing approach is 
also  has  been  introduced  in  social  and  economic  studies  for  decision-making 
(Carragee & Roefs, 2004; Endres, 2004; Scheff, 2005; Simon & Xenos, 2000). The 
book entitled of Frame Analysis: An Essay on the Organization of Experience (1974) 



(43)experience,  structure  an  individual‟s  perception  of  society.  Frames  organize 
 experiences; they provide assumptions about what is going on. Frame analysis (also 
 called framing analysis) thus, is the study of the organization of social experience. 


Apparently, the theory which also believed has roots in symbolic interaction theory 
 and during 1980s it is been used as an approach to critical cultural analysis.  


Prior to that, Goffman had introduced the „dramaturgy analysis‟ through his book, 
 The  Presentation  of  Self  in  Everyday  Life  (1959).  Goffman  was  influenced  by 
 Kenneth Burke, where had earlier presented his ideas of „dramatism‟ in 1945, which 
 in  turn  derives  from  Shakespeare  (Mitchell,  1978). Actually,  dramaturgy  is  a 
 sociological  perspective  commonly  used  in  microsociology  descriptions  of  social 
 interaction in everyday life. In this context, Goffman used the theatre as the leading 
 metaphor for presentations of the self in social interaction. He viewed individuals as 
 performers,  similar  to  actors  on  the  stage  of  a  theatre.  Following  the  theatrical 
 metaphor, Goffman made a distinction between backstage and front stage, which has 
 similarities to the boundary between public, and private life (Fredrik, 2011). In short, 
 this  technique  is  concentrates  more  on  face-to-face  interaction.  Apart  from  that, 
 Ytreberg (2002) explains that there are two main components in the Goffman‟s era. 


The  dramaturgical  perspective  (1959)  belongs  to  the  „early‟  Goffman  who  limited 
his analyzes to face-to-face interaction. The works of the „late‟ Goffman (e.g. Frame 
Analysis, 1974; Gender Advertisements, 1979; Forms of Talk, 1981) marked a turn 
to mass media. However, Goffman‟s theoterical work on mass media has received 
little  attention.  Conversely,  Pinch  (2010)  argued  that  the  early  Goffman  forms  a 



(44)„hidden  sociology  of  technology‟  as  his  works  from  this  period  are  filled  with 
 materiality and technology, even if they are not explicitly dealt with. 


In parallel with the above, McQuail (2000) argues that the paradigm of media effects 
 has come to the fourth stage which started in the early 1980s. He also added that at 
 present, paradigm is characterized as so-called „social constructivism‟ rather than in 
 the  late  1930s  whereby  paradigm  is  considered  as  powerful  media  effects.  For 
 further clarification on this matter, see Table 2.1. 


Table 2.1  


Paradigm of Media Effects- Fourth Stages 
 Phase One 


Strategic 


Propaganda-(during 
 World War) 


Phase Two 


Media effects 
 -personal  influence 
 on attitude change


Phase Three 


Strong media  
 effects-  emphasize 
 more  on  cognitive 
 effects 


Phase Four 


Social 


Constructivism- 
 Impact of mass media 
 towards social reality 


1930s    1960s    1970s    1980s to present 


Source: Adapted from McQuail (2000) 


Table 2.1 shows four stages of the media effects based on the argument by McQuail. 


Historically,  he  revealed  that  the  first  phase  in  the  late  1930s  is  actually  from  the 
World War I experience and thus which led to a rising fear of the influence of media 



(45)the  paradigm  change  due  to  personal  influence  was  considered  as  a  prominent 
 influence on attitude change.  While, the third phase emergence in the 1970s which 
 was dominated by the search for new strong media effects (Noelle, 1973). Finally, 
 the  fourth  phase  up  to  present  actually  started  prior  to  1980s  and  then  it  was 
 characterized as „social constructivism.‟ Essentially, social constructivism is a theory 
 of knowledge in sociology and communication theory that examines the knowledge 
 and  understandings  of  the  world  which  are  developed  jointly  by  individuals.  This 
 theory assumes that understanding, significance, and meaning are are developed in 
 coordination with other human beings (Roya & Hanieh, 2015). The most principal 
 elements  in  this  theory  are  a)  the  assumption  that  human  beings  rationalize  their 
 experiance by creating a model of the social world and the way it functions and, b) 
 the belief in language as the most prominent system through which humans construct 
 reality (Leeds-Hurwitz, 2009). 


It  is  believed  that  social  constructivism  (or  some  others  call  it  as  social 
constructionism) whereby its roots are in phenomenology, but it has more recently 
been related to postmodernism. Two authors who became the founders and pioneers 
for  social  constructivism,  Peter  Berger  and  Thomas  Luckmann  in  1966  published 
their classical book The Social Construction of Reality. This idea is developed based 
on the phenomenological experience of living in society, that consists of reality of 
objective,  subjective  and  intersubjective  (Burhan,  2015).  Moreover,  some  of  the 
scientists who influenced their thought are Alfred Schutz, Jean Paul Sartre, George 
Herbert  Mead,  Arnold  Gehlen,  Marleu  Ponty  and  also  the  great  thinkers  of  social 



(46)and Luckmann (1966) state that the book theoretically and systematically discussed 
 the  sociology  of  knowledge.  They  also  express  the  sociology  of  knowledge  must 
 study everything considered as knowledge by the society, whether the knowledge is 
 valid or not valid, and how the knowledge is developed in such a way to create or 
 form a normal reality for laymen. Hence, media and construction of reality are two 
 sides of the same coin. Berger and Luckmann (1966) revealed that language is the 
 primary  factor  in  creating  reality  and  language  also  is  the  main  element  in  mass 
 media. Without language, the media would not be able to present their reports to the 
 audience. 


     


There is no doubt that the role of frames in communication is very important. This is 
 because it can actually affect the attitudes as well as behavior of their followers. This 
 being the  case, and furthermore the politicians frequently embrace  communication 
 frames employed by other politicians as well as the peoples or media (Druckman, 
 Holmes,  &  Ostermeier,  2004;  Edwards  &  Wood,  1999;  Riker,  1996). In  addition, 
 Chong  and  Druckman  (2007)  mention  with  regard  to  communication  and  also 
 political  science  studies,  which  focus  more  on  how  the  communication  of  elites‟ 


frames (e.g. politicians, interest groups, media stores) can affect peoples‟ frames and 
 their attitudes. In short, that procedure is often called a framing effect.  


In  the  same  vein,  media  frames  can  be  refer  conceptually  as  “The  news  frame 
organizes  everyday  reality  and  the  news  frame  is  part  and  parcel  of  everyday 
reality...it  is  an  essential  feature  of  news”  (Tuchman,  1978,  p.  143).  Furthermore, 



(47)them to recognize as well as categorize information and to parcel it for an organized 
 to their viewers. Gamson (1989) elaborates that this concept of media framing can 
 include the intent of the sender but the purposes can be subconscious ones too. 


According to Entman (1993), thus more details on how exactly the media provide 
 audiences  with  schemas  for  interpreting  events.  He  revealed  that  indeed  crucial 
 factors are selection and salience: 


“To  frame  is  to  select  some  aspects  of  a  perceived  reality  and  make  them  more 
 salient in a communicating text, in such a way as to promote a particular problem 
 definition,  causal  interpretation,  moral  evaluation,  and/or  treatment  for  the  item 
 described” (Entman, 1993, p. 52).  


While, underlying the theory thus, frame is classified into media as well as personal 
frames.  On  one  hand,  media  frames  can  be  defined  as  due  to  the  primary 
arrangement of idea that gives meaning to an event. On the other hand, individual 
frames  are  referring  to  mentally-stored  clusters  of  ideas  that  lead  individual 
processing of information. Mohd Khairie (2011) states the frames perform as the link 
between large community  and  cultural domains as well as understanding of social 
interaction.  Next,  to  see  further  picture  of  the  framing  process,  see  Figure  2.1  as 
follows. 
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Figure 2.1. The Framing Process 


Source: Baran & Davis, 2003, p. 227 


Figure 2.1 illustrates how actually frames developed by media, which then later will 
 be  decoded  and  also  their  effect  on  individual  opinions,  attitudes  or  individual 
 frames.  Therefore,  the  impact  will  be  greater  if  let  say  the  media  overlap  with 
 individual  frames  (Baran  &  Davis,  2003;  Entman,  1993;  Scheufele,  1999).  In  this 
 context, the information can be more prominent by positioning as well as by linking 
 it with common cultural values. Hence, this theory gives an interest due to how the 
 media can detailed and strengthen issues within a particular cultures. 


Everyday 
 encounters 


Decoding of 
 everyday 
 communication 
 Attention directed toward 


cues presented by self 
 and others in everyday 
 situations 


Frames developed 
 to interpret and 
 plan human actions 


Attention directed toward 
 cues used by media 
 professionals in media 
 representation 


Exposure to mass media 
 representation of everyday 
 communication  


Decoding of media 


representations of everyday 
communication 



(49)Moreover, to bring the framing idea closer to our daily life thus Gitlin (1980, p. 6) 
 describes the function of news frames to “make the world beyond direct experience 
 look  natural”.  In  fact,  frames  in  the  forms  of  diverse  aspects  of  messages  that 
 brought  by  various  types  of  media,  serve  to  activate  the  audience  frame  into 
 understanding  the  environments  that  could  be  beyond  their  physical  touches. 


Actually, this situation is in line with the so-called “pseudo-environment” carrying 
 the  definition  of  “the  world  out  there  and  the  picture  in  our  head”  as  clarified  by 
 Lippmann (1997, p. 3) in the understanding of the emergence of public opinion since 
 the 1920s. 


The  study  attempts  to  explore  how  the  newspaper  content,  that  portrays  the 
 importance on the historic buildings preservation and then addresses the issue of lack 
 of awareness to the public reader. Framing theory, is well known as „one influential 
 way  that  the  media  may  shape  public  opinion  is  by  framing  events  and  issue  in 
 particular  ways‟ (Vreese,  2005,  p.  51)  and  that  is  the  point  of  this  research  is  all 
 about,  to  use  the  print  media,  framing  the  cultural  heritage  events  and  issue  and 
 eventually try to analyze how it could create self-awareness particularly among the 
 local  residents.  In  short,  this  theory  is  the  best  way  to  view  critically  how  far  the 
 local  newspaper  really  utilizes  the  issue  of  cultural  heritage  and  framing  it  to  the 
 benefit of the local residents in Melaka and George Town specifically, and also for 
 national development, generally.    


  



(50)2.3 Visual Culture 


Second,  the  study  emphasizes  on  the  visual  culture  studies.  Visual  culture  studies 
 identify  the  predominance  of  visual  forms  of  media,  communication,  and 
 information in the postmodern society. Thus, it is believed that in the past decade, 
 visual culture has become a global subject of critical practice, taught and researched. 


Further, its referent as the assemblage of image, visualities, and ways of seeing in a 
 given place and time is now a commonplace in museums, art galleries, universities 
 as  well  as  journalism.  Visual  culture  is  more  widely  used  and  understood  as  a 
 method and shape of comparative explanation in a variety subject of interests from 
 art history to English and media subjects (Mirzoeff, 2013). 


The term „visual culture‟ appears rarely in literatures of the 20th century, commonly 
referring  to  cultures  of  practice  and  consumption  related  with  a  range  of  visual 
artifacts as well as experiences. In 1990s, the visual culture becomes a defined topic 
and area of study. Mirzoeff (1999; 2009) with the book‟s “An Introduction to Visual 
Culture”  and  edited  volume  The  Visual  Culture  Reader  (Mirzoeff,  2002)  were 
essential in establishing visual culture as a properly interdisciplinary field. Basically, 
the necessity for visual culture later becomes a subject of study with due to the gap 
between  the  ability  to  analyze  the  observation  and  the  abundance  of  visual 
experience in current culture (Mirzoeff, 1998).  
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