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Abstrak 


Pelaksanaan  teknologi  di  dalam  pengajaran  dan  pembelajaran  telah  mencapai 
 kemajuan melalui penggunaan peranti teknologi mudah alih menggunakan rangkaian 
 komunikasi  tanpa  wayar.    Peningkatan  luar  biasa  pengguna  telefon  pintar 
 membolehkan  universiti  mengamalkan  pengajaran  dan  pembelajaran  mudah  alih 
 yang  fleksibel  tanpa  mengira  tempat  dan  masa.    Namun  begitu,  pendekatan  ini 
 memerlukan  para  pendidik  melengkapkan  diri  mereka  dengan  kemahiran 
 menggunakan  alat  teknologi  mudah  alih.    Berdasarkan  literatur  penerimaan 
 teknologi,  tujuan  kajian  ini  adalah  mengenal  pasti  faktor  yang  mempengaruhi 
 tingkah  laku  pensyarah  bahasa  Inggeris  dari  Akademi  Pengajian  Bahasa  untuk 
 menerima  pakai  peranti  teknologi  mudah  alih  ini.    Mengaplikasikan Technology 
 Acceptance  Model  (TAM),  penyelidikan  ini  menggunakan  tiga  pembolehubah  luar 
 iaitu  subjektif  norma,  efikasi  kendiri  dan  pengalaman  teknologi  mudah  alih;  tiga 
 faktor  utama  model  TAM  iaitu  tanggapan  kegunaan,  tanggapan  kemudahan 
 penggunaan  dan  tingkah  laku  penggunaan;  serta  tiga  moderator  utama  iaitu  umur, 
 jantina dan budaya university.  Sebanyak 337 soal selidik daripada 13 kampus negeri 
 Universiti  Teknologi  MARA  (UiTM)  telah  dianalisis  menggunakan  pendekatan 
 Structural  Equation  Modelling  (SEM)  dengan  perisian  Analysis  of  Moment 
 Structures  (AMOS).    Keputusan  signifikan  diperolehi  bagi  hubungan  utama  model 
 TAM  kecuali  pembolehubah  efikasi  kendiri  yang  tidak  mempengaruhi  tanggapan 
 kegunaan sementara tanggapan kemudahan penggunaan tidak mempunyai hubungan 
 dengan  tingkah  laku  penggunaan  peranti  teknologi  mudah  alih.    Pembolehubah 
 tanggapan  kegunaan  pula  adalah  faktor  pengantara  untuk  subjektif  norma  dan 
 pengalaman  teknologi  mudah  alih  dengan  tingkah  laku  penggunaan.    Hanya  faktor 
 umur  memberi  kesan  moderator  antara  tanggapan  kegunaan  dan  tingkah  laku 
 penggunaan.    Budaya  universiti  tidak  menunjukkan  kesan  moderator  namun  kajian 
 telah  mengenal  pasti  unsur  yang  mempengaruhi  budaya  kerja  pensyarah.  


Berdasarkan penemuan penyelidikan, UiTM disarankan mengadakan bengkel latihan 
 serta  menerangkan  dengan  jelas  dasar  universiti  mengenai  penggunaan  peranti 
 teknologi  mudah  alih  dalam  aktiviti  pengajaran  dan  pembelajaran.    Inisiatif  UiTM 
 akan  membantu  para  pendidik  menggunakan  peranti  teknologi  mudah  alih  bagi 
 mencapai  aspirasi  universiti  dan  negara  untuk  menggunakan  teknologi  dalam 
 mencapai pengajaran dan pembelajaran berkualiti di Malaysia. 


Kata  Kunci:  Peranti  teknologi  mudah  alih,  Technology  Acceptance  Model, 
Pensyarah bahasa Inggeris, Budaya universiti  
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Abstract 


Implementing technology in teaching and learning is advanced by mobile technology 
 devices  via  wireless  communication  network.    Extraordinary  growth  of  mobile 
 phone  users  has  led  to  mobile  learning  that  enables  universities  to  implement 
 teaching  and  learning  practices  of  anywhere  and  anytime.    However,  this  requires 
 that  educators  equip  themselves  with  relevant  skills  in  using  mobile  technology 
 devices.    Based  on  technology  acceptance  literature,  this  study  aims  to  identify  the 
 determinants  that  affect  behavioural  intention  of  the  English  language  lecturers  in 
 Academy  of  Language  Studies  to  adopt  mobile  technology  devices.    Applying 
 Technology Acceptance Model (TAM), the research model formulated three external 
 variables;  subjective  norm,  self-efficacy  and  prior  mobile  technology  experience; 


three  main  determinants  of  perceived  usefulness,  perceived  ease  of  use  and 
 behavioural  usage;  and  three  key  moderators  of  age,  gender  and  university  culture.  


A  total  of  337  questionnaires  from  13  state  campuses  of  Universiti  Teknologi 
 MARA  (UiTM)  were  analysed  based  on  Structural  Equation  Modelling  (SEM) 
 approach using Analysis of Moment Structures (AMOS).  Significant findings were 
 found  for  the  main  relationships  except  for  self-efficacy  which  did  not  influence 
 perceived  usefulness  while  perceived  ease  of  use  had  no  relationship  with 
 behavioural intention in using mobile technology devices.  Perceived usefulness was 
 a  mediator  for  subjective  norm  and  prior  mobile  technology  experience  towards 
 behavioural  intention.    However,  only  age  moderated  the  relationship  between 
 perceived usefulness and behavioural intention.  Although university culture did not 
 display  moderation  effect,  the  study  identified  the  elements  that  influence  the 
 working  culture  of  the  lecturers.    Based  on  the  findings,  it  is  proposed  that  UiTM 
 conducts  training  workshops  and  clearly  describes  the  policy  of  the  university 
 regarding mobile devices usage in teaching and learning practices.  UiTM’s initiative 
 will  assist  educators  in  using  mobile  technology  devices  towards  fulfilling  the 
 aspiration  of  the  university  and  nation  to  utilize  ICT  in  achieving  quality  teaching 
 and learning in Malaysia. 


Keywords:  Mobile  technology  device,  Technology  Acceptance  Model,  English 
language lecturers, University culture 
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CHAPTER ONE  INTRODUCTION 


1.1 Research Background 


Technology  is  the  process  in  which  we  attempt  to  expand  human  potential  to 
 improve and control our world and it surrounds our daily lives either in homes or in 
 workplaces (Akour, 2009).  Today, learning institutions have integrated technology 
 in  its  activities  and  technology  has  expanded  dramatically.    However,  the 
 implementation  of  these  technologies  will  only  take  place  if  the  students  and 
 educators of learning institutions accept and use these technologies.  


Mobile  technology  is  one  of  the  advancement  in  technologies  and  it  refers  to 
 portable  technology  that  can  be  moved  from  one  place  to  another  without  any  loss 
 (Junior  &  Coutinho,  2008).    Portable  computers  like  laptops,  Personal  Digital 
 Assistants (PDA), iPods, and mobile devices such as smart phones are some of the 
 examples  of  mobile  technology  devices.    The  utilization  of  these  mobile devices  is 
 enhanced through the usages of communication technologies which include wireless 
 communication network or Wi-Fi, 3G mobile network, and Bluetooth. 


At  present,  it  has  become  a  need  to  own  a  mobile  device  such  as  a  mobile  phone 
because it allows communication and access to data and information in any moment 
or place.  In Malaysia, there is an extraordinary growth of mobile phone users.  Due 
to the rapid decline in the cost of mobile phones and subscription plans, Malaysian 
cellular  telephone  subscriptions  increased  from  42.9  million  subscribers  in  2013  to 
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