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 ABSTRACT 


Employees  stress  is  one  of  the  important  issues  that  need  to  be  addressed  by  every 
 organization and also for researchers in order to  understand their impacts on employees 
 and  organization.  Presently,  employees  stress  is  a  challenge  that  many  organizations 
 struggle  to  overcome.  Thus,  to  gain  better  understanding,  this  study  identifying  the 
 factors  that  influence  work  stress.  The  main  purpose  of  this  study  is  to  examine  the 
 effects  of  job  demands  and  job  resources  on  work  stress  among  administrative  staff  at 
 College  of  Business,  Universiti  Utara  Malaysia,  Kedah.  Job  demands  were  measured 
 through element of workload and role conflict. Meanwhile, job resources were measured 
 by  supervisor  support  and  co-worker  support.  For  data  collection,  about  70  set  of 
 questionnaire was distributed to administrative staff with grade 11 to 38 from College of 
 Business,  Universiti  Utara  Malaysia  (UUM),  Kedah.  Then,  the  data  were  analyzed  by 
 using IBM SPSS version 20. The result gain through analysis of Pearson correlation and 
 Multiple  regression  indicated  that  role  conflict  and  workload  has  positive  relationship 
 with work stress. These finding provides useful information to the management at UUM 
 regarding their employees’ well-being and concerning. Besides that, it helps to enhance 
 the underpinning theory in this study that is Job Demand-Resources model. 


Keyword:  Work  stress,  job  demand,  job  resources,  workload,  role  conflict,  supervisor 
 support, co-worker support. 
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 ABSTRAK 


Tekanan  di  kalangan  pekerja  adalah  salah  satu  isu  penting  yang  perlu  diberi  perhatian 
 oleh  setiap  organisasi  dan  juga  bagi  penyelidik  untuk  memahami  impaknya  ke  atas 
 pekerja  dan  organisasi.  Pada  masa  ini,  tekanan  di  kalangan  pekerja  adalah  satu  cabaran 
 yang dihadapi oleh banyak organisasi yang berusaha untuk mengatasinya. Oleh itu, untuk 
 mendapatkan  pemahaman  yang  lebih  baik,  kajian  ini  mengenal  pasti  faktor-faktor  yang 
 mempengaruhi  tekanan  kerja.  Tujuan  utama  kajian  ini  adalah  untuk  mengkaji  kesan 
 permintaan  pekerjaan  dan  sumber  pekerjaan  pada  tekanan  kerja  di  kalangan  kakitangan 
 pentadbiran di  Kolej  Perniagaan, Universiti Utara Malaysia  (UUM), Kedah. Permintaan 
 pekerjaan  diukur  melalui  elemen  bebanan  kerja  dan  konflik  peranan,  Sementara  itu, 
 sumber  pekerjaan  diukur  oleh  sokongan  penyelia  dan  sokongan  rakan  sekerja.  Untuk 
 pengumpulan  data,  kira-kira  70  set  soal  selidik  telah  diedarkan  kepada  kakitangan 
 pentadbiran dengan gred 11 hingga 38 dari Kolej Perniagaan, Universiti Utara Malaysia 
 (UUM),  Kedah.  Kemudian,  data  dianalisis  dengan  menggunakan  IBM  SPSS  versi  20. 


Hasil  keputusan  diperolehi  melalui  analisis  korelasi  Pearson  dan  regresi  berganda 
 menunjukkan  bahawa  konflik  peranan  dan  beban  kerja  mempunyai  hubungan  positif 
 dengan  tekanan  kerja.  Daripada  penemuan  ini  dapat  membantu  menyediakan  maklumat 
 yang  berguna  kepada  pihak  pengurusan  UUM  mengenai  kesejahteraan  pekerja  mereka. 


Selain itu, ia membantu untuk memperkukuhkan teori yang menjadi asas dalam kajian ini 
 iaitu menerusi model Permintaan-Sumber Pekerjaan. 


Kata  kunci:  Tekanan  kerja,  permintaan  pekerjaan,  sumber  pekerjaan,  bebanan  kerja, 
konflik peranan, sokongan penyelia, sokongan rakan sekerja. 



(6)vi 


ACKNOWLEDGEMENT 


In the Name of Allah, the Most Forgiving and the Most Merciful 


All  praise  belongs  to  Allah,  Lord  of  the  universe,  which  the  blessings  given  to  us  are 
 countless. From the bottom of my heart, I want thanks to Allah the Almighty for all the 
 guidance,  support  and  affection  giving  to  me.  Thanks  for  support  me  financially, 
 mentally,  and  physically  to  experience  this  new  journey  and  complete  my  dissertation. 


Alhamdulillah. 


A million thanks to the special person in my life that is my beloved mother, Hasnah Binti 
 Yusof,  my  dearest  father,  MD  Yusof  Bin  Bachik,  all  my  lovely  siblings  and  Ahmad 
 Asyraf  who  never  stop  praying  for  my  success  and  support  me  financially  and 
 emotionally.  


My  deepest  appreciation  goes  to  my  academic  supervisor,  Dr.  Noraini  Binti  Othman. 


Thank  you  for  her  valuable  time,  guidance,  opinions,  suggestion,  dedication  and 
 encouragement throughout the preparation and completion of this study. Besides, special 
 thanks  to  all  my  lecturers  in  Universiti  Utara  Malaysia  that  enthusiastic  to  deliver  all 
 knowledge  and  skill  in  order  to  strengthen  their  student's  ability.  Furthermore,  thanks  a 
 lot to my friends for their support, sharing of ideas and motivate each other. 


In addition, thousand appreciations go to all staffs at Universiti Utara Malaysia for their 
 corporation and willingness to provide the data and information.  


Finally, I wish to thank all individuals and institutions that have directly or indirectly 
 contributed toward the completion of my research paper. May Allah grant His Blessings 
 upon all of you. 


Thank you, 


Nur Hazirah Binti MD Yusof 


School of Business Management (SBM) 
Universiti Utara Malaysia (UUM) 



(7)vii 


Table of Contents 


PERMISSION TO USE ... iii 


ABSTRACT ... iv 


ABSTRAK ... v 


ACKNOWLEDGEMENT ... vi 


Table of Contents ... vii 


List of Tables ... x 


List of Figures ... xi 


List of Graph ... xi 


List of Appendices ... xi 


List of Abbreviation ... xii 


CHAPTER ONE ... 1 


1.1  Background of Study ... 1 


1.2  Problem Statement ... 7 


1.3  Research Questions ... 12 


1.4  Research Objectives ... 12 


1.5  Scope of Study ... 12 


1.6  Significance of Study ... 13 


1.7  Definitions of Key Terms ... 15 


1.7.1  Dependent Variables ... 15 


1.7.2  Independent Variables ... 15 


1.8  Organization of Chapter ... 16 


CHAPTER TWO ... 18 


2.1 Introduction ... 18 


2.3 Conceptualization of Work Stress ... 18 


2.4 Conceptualization of Job Demand ... 25 


2.4.1 Workload ... 26 


2.4.2 Role Conflict ... 29 


2.5 Conceptualization of Job Resources ... 31 


2.5.1 Social Support ... 33 


2.5.2 Supervisor Support ... 36 


2.5.3 Co-worker Support ... 39 


2.6 The Underlying Theories ... 43 



(8)viii 


2.6.1 Job Demands-Resources (JD-R) Model ... 43 


2.7 Conceptual Framework ... 47 


2.9 Conclusion ... 48 


CHAPTER THREE ... 49 


3.1 Introduction ... 49 


3.2 Research Design ... 49 


3.3 Population and Sample ... 50 


3.3.1 Population ... 51 


3.3.2 Sample ... 52 


3.4 Source of Data ... 54 


3.5 Data Collection Method ... 54 


3.6 Questionnaire Design ... 55 


3.7 Measurement of Variables ... 56 


3.8 Pilot Test ... 60 


3.9 Data Analysis Techniques ... 63 


3.9.1 Normality Test ... 63 


3.9.2 Reliability Test ... 63 


3.9.3 Descriptive Analysis ... 65 


3.9.4 Pearson Correlation ... 65 


3.9.5 Multiple Regression Analysis ... 66 


3.10 Conclusion ... 67 


CHAPTER FOUR ... 68 


4.0  Introduction ... 68 


4.1  Respondents’ Demographic Profile ... 68 


4.2 Normality Test ... 70 


4.3 Descriptive Statistic ... 70 


4.4 Reliability Analysis ... 72 


4.5 Intercorrelations between Variables ... 73 


4.6 Multiple Regression Analysis ... 75 


4.7 Summary of the Chapter ... 77 


CHAPTER FIVE ... 78 


5.0 Introduction ... 78 


5.1 Summary of the Finding ... 78 



(9)ix 


5.1.1 Relationship between workload and work stress ... 78 


5.1.2 Relationship between role conflict and work stress ... 80 


5.1.3 Relationship between supervisor support and work stress ... 81 


5.1.4 Relationship between co-worker support and work stress ... 82 


5.2 Limitation of the Study ... 83 


5.3 Theoretical Implication of the Study ... 83 


5.4 Practical Implication of the Study ... 84 


5.5 Recommendation for Future Research ... 85 


5.6 Conclusion ... 86 


References ... 88 


APPENDICES ... 105 



(10)x 
 List of Tables 


Table 1.1  Change in stress-related absence over the past years (%)………4 


Table 3.1  Total of UUM Staffs………...48 


Table 3.2  Total of Administrative Staffs according to College………..48 


Table 3.3  Structure of Questionnaire………..52 


Table 3.4  Five-point Likert Scale………...53 


Table 3.5  The Instruments………..53 


Table 3.6  Result of Cronbach’s Alpha………...59 


Table 3.7  Rules of the Thumb for Cronbach-Alpha Coefficient Size…………61 


Table 3.8  Davis’s Scale Model………...63 


Table 4.1  Demographic Profile of Respondents……….66 


Table 4.2  Results of Normality Test………...67 


Table 4.3  Results of Mean and Standard Deviation………...68 


Table 4.4  Results of Reliability Test………...70 


Table 4.5  Results of Pearson Correlation Analysis………71 


Table 4.6  Results of Multiple Regression………..73 



(11)xi 
 List of Figures 


Figure 2.1  Psychological U-Model………...22 


Figure 2.2  Conceptual Framework………....45 


List of Graph 


Graph 1.1  Absent and worked sick days based on level of psychological distress...4 


List of Appendices 


Appendix A  Questionnaires……….100 



(12)xii 


List of Abbreviation 


AACSB  The Association to Advance Collegiate Schools of Business 


COB    College of Business 


JD-R    Job Demand-Resources Model 


NIOSH  National Institute of Occupational Safety and Health 
 OYA    Othman Yeop Abdullah, Graduates School of Business 
 PTD    Pegawai Tadbir Diplomatik 


SPSS    Stastical Package for Social Science 
 UUM    Universiti Utara Malaysia 


WHO    World Health Organization  
MEF    Malaysian Employers’ Federation 



(13)13 



(14)1 


CHAPTER ONE 


INTRODUCTION 


1.1 Background of Study 


Nowadays,  work-related  stress  is  one  of  the  most  problematic  scenarios  faced  by 
 employees  in  an  organization  (Darus et  al.,  2013).  Stress  has  been  observed  as  a  latest 
 society’s sickness which develops in various forms in all workplaces (Yadav & Kumar, 
 2014).    Stress  can  be  defined  as  detrimental  psychological  and  physical  effects  that 
 develop in person condition as the consequences of failure to adapt to the demand being 
 made beyond their expectation (Dwamena, 2012; Shahu & Gole, 2008).  


Malaysian  Psychiatric  Association  (2009)  defined  work  stress  as  employees’ 


consciousness of unable to handle the demands at work environment with the presence of 
 negative  emotional  response.  In  addition,  World  Health  Organization  (WHO)  (2004) 
 defined  work-related  stress  as  person  reaction  when  job  demand  and  pressures  not 
 matched  with  their  knowledge  and  ability.  From  occupational  safety  and  health 
 standpoint  of  view,  work  stress  is  considered  as  crucial  issues  that  give  implication  to 
 organization well-being since it poses a risk factor to employees’ health and performance 
 (Noblet, Rodwell & McWilliams, 2001). 


Generally,  moderate  level  of  pressure  is  needed  to  stimulate  creativity  and  encourage 
efforts,  but  the  stimulation  will  deactivate  if  the  level  of  stress  is  excessive.  Moreover, 



(15)
The contents of  the thesis is for 



internal user 

only 



(16)88 
 References 


AbuAlRub, R. F. (2004). Job Stress, Job Performance, and Social Support Among 
 Hospital Nurses. Journal of Nursing Scholarship, 36(1), 73-78. 


Ahmad, A. Z., Surienty, L., Effendi, A. A., Jauhar, J., Rohaida, S., & Sharma, T. (2009). 


Emotion and Stress. In Understanding Organizational Behaviour (1st ed., pp. 61-
 76). Selangor: Oxford Fajar. 


Ahmad, R. (2015). Relationship between Performance Appraisal and Employee 
 Engagement among Administrative Staff. Universiti Utara Malaysia, Kedah, 
 Malaysia. 


Ahmad, R. A., Farley, A., & Naidoo, M. (2012). An examination of the implementation 
 federal government strategic plans in Malaysia public universities. International 
 Journal of Business and Social Science, 3(5), 290-301. 


Alexanderson, K., & Hensing, G. (2004). More and better research needed on sickness 
 absence. Scandinavian Journal of Public Health, 32(5), 321-323.  


Ahsan, N., Abdullah, Z., Gun, D. Y., & Alam, S. S. (2009). A study of job stress on job 
 satisfaction among university staff in Malaysia: Empirical study. European 
 Journal of Social Sciences, 8(1), 121-131. 


Ajayi, F. J. (2004). Selected Topics in Universities Administration. Ibadan: Macmillan. 


Alarcon, M. G. (2011). A meta-analysis of Burnout with Job Demands, Resources and 
 Attitudes. Journal of Vocational Behavior, 79(2), 549-562. 


Ali, W. U., Raheem, A. R., Nawaz, A., & Imamuddin, K. (2014). Impacts of Stress on 
Job Performance: An Empirical Study of the Employees of Private Sector 



(17)89 


Universities of Karachi, Pakistan. Research Journal of Management 
 Sciences, 3(7), 14-17.  


Athanasios, K., & Ioanna, K. (1998). Relations among measures of job satisfaction, role 
 conflict, and role ambiguity for a sample of greek teachers. Psychological 
 Reports, 82(1), 131-136.  


Bacharach, S. B., & Bamberger, P. A. (2007). 9/11 and New York City Firefighters' post 
 hoc unit support and control climates: a context theory of the consequences of 
 involvement in traumatic work-related events. Academy of Management 
 Journal, 50(4), 849-868.  


Bakker, A. B., & Demerouti, E. (2007). The Job Demands‐Resources model: state of the 
 art. Journal of Managerial Psychology, 22(3), 309-328.  


Beehr, T. A., & Newman, J. E. (1978). Job Stress, Employee Health, and Organizational 
 Effectiveness: A Facet Analysis, Model, and Literature Review. Personnel 
 Psychology, 31(4), 665-699.  


Beh, L. S., & Loo, L. H. (2012). Job Stress and Coping Mechanisms among Nursing 
 Staff in Public Health Services. International Journal of Academic Research in 
 Business and Social Sciences, 2(7), 131-176. 


Bell, A. S., Rajendran, D., & Theiler, S. (2012). Job stress, wellbeing, work-life balance 
 and work-life conflict among Australian academics. E-Journal of Applied 


Psychology, 8(1), 25-37.  


Bhatti, A. W., Hee, C. H., & Sundram, P. V. (2013). A Guide for Beginners: Data 
Analysis Using SPSS and Amos. Kuala Lumpur: Pearson Malaysia Sdn Bhd. 



(18)90 


Bickford, M. (2005). Stress in the Workplace: A General Overview of the Causes, the 
 Effects, and the Solutions. Canadian Mental Health Association, 1-44. 


Boyle, A., Grap, M. J., Younger, J., & Thomby, D. (1991). Personality hardiness, ways 
 of coping, social support and burnout in critical care nurses. Journal of Advanced 
 Nursing, 16(7), 850-857.  


Bradley, R. J., & Catwright, S. (2002). Social support, job stress, health, and job 


satisfaction among nurses in the United Kingdom. International Journal of Stress 
 Management, 9, 163-182. 


Brun, J. P. (n.d.). Work-related Stress: Scientific Evidence-base of Risk Factors, 
 Prevention and Costs [PowerPoint Slides]. Retrieved from 


www.who.int/occupational_health/topics/brunpres0307.pdf 


Buckley, P. (2015). Work Related Stress, Anxiety and Depression Statistics in Great 
 Britain. Retrieved from Health and Safety Executive website: 


www.hse.gov.uk/statistics/ 


Byron, K., Peterson, S. J., Zhang, Z., & LePine, J. A. (2016). Realizing Challenges and 
 Guarding Against Threats: Interactive Effects of Regulatory Focus and Stress on 
 Performance. Journal of Management, 1-27.  


Cameron Montgomery, D., Blodgett, J. G., & Barnes, J. H. (1996). A model of financial 
 securities salespersons’ job stress. Journal of Services Marketing, 10(3), 21-38.  


Catano, V., Francis, L., Haines, T., Kirpalani, H., Shannon, H., Stringer, B., & 


Lozanski, L. (2007). Occupational Stress Among Canadian University Academic 
Staff.  



(19)91 


Chalmers, A. (1998). Workload and Stress in New Zealand Universities. International 
 Handbook of Universities, 1299-1303.  


Chang, S. J. (2009). When East and West Meet: An Essay on the Importance of Cultural 
 Understanding in Global Business Practice and Education. Journal of 


International Business and Cultural Studies, 1-13. 


Clausen, T., & Borg, V. (2011). Job demands, job resources and meaning at 
 work. Journal of Managerial Psychology, 26(8), 665-681.  


Coakes, S. J., & Steed, L. G. (2007). SPSS: Analysis without anguish: Version 14.0 for 
 Windows. Milton, Qld: John Wiley & Sons Australia. 


Colligan, T. W., & Higgins, E. M. (2006). Workplace Stress. Journal of Workplace 
 Behavioral Health, 21(2), 89-97.  


Cooper, C. L., & Marshall, J. (1978). Occupational sources of stress: a review of the 
 literature relating to coronary heart disease and mental ill health. Journal of 
 Occupational Psychology, 49(1), 11-28.  


Cooper, D. R., & Schindler, P. S. (2006). Business research methods. Boston: McGraw-
 Hill Irwin. 


Conway, M. (2000). Defining administrators and new professionals. Perspectives: 


Policy and Practice in Higher Education, 4(1), 14-15. 


Creswell, W. J. (2009). Research Design: Qualitative, Quantitative, and Mixed Methods 
 Approaches. London: Sage. 


Darus, A., Ahmad, F., Roslan, A., & Jali, M. N. (2013). Work Stress Among Bank 
Employees: A Case Study of Bank Rakyat. Malaysian Management Journal, 17, 
115-124.  



(20)92 


Davidson, M. J., & Cooper, C. L. (1981). Occupational Stress in Female Managers: A 
 Comparative Study. Journal of Management Studies, 21(2), 185-205. 


Demerouti, E., Bakker, A. B., Nachreiner, F., & Schaufeli, W. B. (2001). The job 
 demands-resources model of burnout. Journal of Applied Psychology, 86(3), 
 499-512.  


Doef, V. D., & Maes, S. (1999). The job demand-control-support model and 


psychological well-being. A Review of 20 years of empirical research. work & 


Stress, 87-114. 


Drago, R., & Wooden, M. (1995). A Disaggregated Approach to the Study of Absence 
 from Work. Labour & Industry: a journal of the social and economic relations of 
 work, 6(2), 45-66. 


Duze, C. O. (2011). Job stress, workload, academic freedom and quality research in 
 Nigerian universities. Academic Leadership: The online Journal, 9(2).  


Dwamena, M. A. (2012). Stress and its Effects on Employees Productivity - A Case 
 Study of Ghana Ports and Habours Authority, Takoradi (Unpublished master's 
 thesis). Kwame Nkrumah University of Science and Technology, Ashanti, 
 Ghana. 


Erickson, R. J., Nichols, L., & Ritter, C. (2000). Family Influences on Absenteeism: 


Testing an Expanded Process Model. Journal of Vocational Behavior, 57(2), 
 246-272.  


Eswari, M., & Saravanan, S. (2011). A Study of Job Stress Among Women Nurses in 
Coimbatore, India. SSRN Electronic Journal, 1(2), 97-100.  



(21)93 


Gibson, J. L., Ivancevich, J. M., Donnelly, J. H., & Konopaske, R. 


(2000). Organizations: structure, processes, behavior (13th ed.). New York: 


McGraw-Hill. 


Gillespie, N. A., Walsh, M., Winefield, A., Dua, J., & Stough, C. (2001). Occupational 
 stress in universities: Staff perceptions of the causes, consequences and 


moderators of stress. Work & Stress, 15(1), 53-72.  


Gliner, A. J., Morgan, A. G., & Leech, L. N. (2009). Research methods in applied 
 settings: An integrated approach to design and analysis. New York: Taylor & 


Francis Group, LLC. 


Hackman, J., & Oldham, G. R. (1976). Motivation through the design of work: test of a 
 theory. Organizational Behavior and Human Performance, 16(2), 250-279.  


Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate data 
 analysis (5th ed.). New Jersey: Prentice Hall. 


Hamann, D. J., & Foster, N. T. (2014). An Exploration of Job Demands, Job Control, 
 Stress, and Attitudes in Public, Nonprofit, and For-Profit Employees. Review of 
 Public Personnel Administration, 34(4), 332-355.  


Health Advocate. (2009). Stress in the Workplace. Retrieved from 
 healthadvocate.com/downloads/webinars/stress-workplace.pdf 
 Hornby, S. A. (2005). Oxford Advanced Learner’s Dictionary of current 


English (7th ed.). London: Oxford University Press. 


Holmes, L. (2001). Seeking accreditation is well worth the work. Black Issues in Higher 
Education, 18(20), 152-153. 



(22)94 


Houdmont, J., Cox, T., & Griffiths, A. (2010). Work-related stress case definitions and 
 prevalence rates in national surveys. Occupational Medicine, 60(8), 658-661.  


House, J. S. (1996). Occupational Stress and Health among Factory Workers. Journal of 
 Health and Social Behavior, 20(2), 139-160.  


Hu, Q., Schaufeli, W. B., & Taris, T. W. (2013). Does equity mediate the effects of job 
 demands and job resources on work outcomes? Career Development 


International, 18(4), 357-376.  


Hussain, S. M., Khan, M. A., Khan, A. Q., & Khan, S. N. (2013). Job Stress and 
 Employees' Productivity: Case of Azad Kashmir Public Health 


Sector. Interdisciplinary Journal of Contemporary Research in Business, 5(3), 
 525-542.  


Idris, M. K. (2011). Over Time Effects of Role Stress on Psychological Strain among 
 Malaysian Public University Academics. International Journal of Business and 
 Social Science, 2(9), 154-161.  


Ishak, S. N. (2013). Evaluating the Impact of Workload, Interpersonal and Physical 
 Factors Toward Job Stress. Universiti Utara Malaysia, Kedah, Malaysia. 


Ivancevich, M. J., & Matteson, M. (1990). Stress and Work. Glenview, JL: Scott, 
 Foresman. 


Jamal, M. (1990). Job stress and job performance controversy: An empirical 


assessment. Organizational Behavior and Human Performance, 33(1), 1-21.  


Jazlil, N. F. (2015). Mediating effect of job stress on job satisfaction among lecturers. 


Universiti Utara Malaysia, Kedah, Malaysia. 



(23)95 


Jones, R. J., Huxtable, S. C., Hodgson, T. J., & Price, J. M. (2003). Self-reported work-
 related illness in 2001/02: Results from a household survey. Health and Safety 
 Executive. 


Kamarulzaman, K. A. (2015). Factors influencing perceived stress among nurses; The 
 case at National Cancer Institute. Universiti Utara Malaysia, Kedah, Malaysia. 


Karasek, A. R., & Theorell, T. (1990). Healthy work: Stress, productivity and the 
 reconstruction of working life. New York: Basic Books. 


Karasek, R. A. (1985). Job Content Questionnaire and User's Guide, Lowell, MA: 


Department of Work Environment, University of Massachusetts. PsycTESTS 
 Dataset.  


Katz, D., & Kahn, L. R. (1978). The social psychology of organizations. New York: 


Wiley. 


Khalid, A., Murtaza, G., Zafar, A., Zafar, M. A., Saqib, L., & Mushtaq, R. (2012). Role 
 of Supportive Leadership as a Moderator between Job Stress and Job 


Performance. Information Management and Business Review, 4(9), 487-495.  


Kim, H., & Stoner, M. (2008). Burnout and Turnover Intention Among Social Workers: 


Effects of Role Stress, Job Autonomy and Social Support. Administration in 
 Social Work, 32(3), 5-25.  


Kinman, G., & Wray, S. (2013). A survey of stress and well-being among staff in higher 
 education. University and College Union. 


Krantz, G., Berntsson, L., & Lundberg, U. (2005). Total workload, work stress and 
perceived symptoms in Swedish male and female white-collar employees. The 
European Journal of Public Health, 15(2), 209-214.  



(24)96 


Krejcie, R., & Morgan, D. (1970). Determining sample size for research 
 activities. Educational and Psychological Measurement, 607-610. 


Kumar, A., & Yadav, M. (2014). Occupational Stress among Working Women: An 
 Empirical Analysis. Journal of Management Research, 31(1), 199-216.  


Kumar, V. N., & Narayanan, T. (2016). A Study on stress in women and their behavior 
 and psychological changes at tuticorin thermal power station. Journal of 


Chemical and Pharmaceutical Sciences, 9(1), 402-409.  


Lambert, E. G., Altheimer, I., & Hogan, N. L. (2010). Exploring the Relationship 
 Between Social Support and Job Burnout Among Correctional Staff. Criminal 
 Justice and Behavior, 37(11), 1217-1236.  


LaMontagne, A. D., Louie, A., & Ostry, A. (2006). Job Stress & Health: A Review of 
 the Epidemiologic Evidence. Workplace Stress in Victoria: Developing a 
 Systems Approach, 1-19.  


Langford, C. P., Bowsher, J., Maloney, J. P., & Lillis, P. P. (1997). Social support: a 
 conceptual analysis. Journal of Advanced Nursing, 25(1), 95-100.  


Latib, K. A. (2012). A study on stress among customer service officer and executives in 
 Central Region, Employees Provident Fund (Unpublished master's thesis). 


Universiti Utara Malaysia, Kedah, Malaysia. 


Latiff, R. (2014, May 25). Sick leave takes toll on business. New Straits Times. 


Retrieved from http://www.nst.com.my/nation/general/sick-leave-takes-toll-on-
 businesses-1.186389#ixzz32mLka2RQ 


Leilanie, J. L. (2008). Organizational Role Stress Indices Affecting Burnout among 
Nurses. Journal of International Women’s Studies, 9, 63-78. 



(25)97 


Ling, S., & Bhatti, M. (2014). Work Stress and Job Performance in Malaysia Academic 
 Sector: Role of Social Support as Moderator. British Journal of Economics, 
 Management & Trade, 4(12), 1986-1998.  


Lloyd, C., King, R., & Chenoweth, L. (2002). Social work, stress and burnout: A 
 review. Journal of Mental Health, 11(3), 255-265. 


Lourel, M., Abdellaoui, S., Chevaleyre, S., & Gana, K. (2008). Relationships Between 
 Psychological Job Demands, Job Control and Burnout Among 


Firefighters. North American Journal of Psychology, 10(3), 489-496. 


Love, P. E., Irani, Z., Standing, C., & Themistocleous, M. (2004). Influence of job 
 demands, job control and social support on information systems professionals' 
 psychological well‐being. International Journal of Manpower, 28(6), 513-528.  


Macnee, C. L., & McCabe, S. (2008). Understanding nursing research: Reading and 
 using research in evidence-based practice (2nd ed.). Philadelphia: Lippincott 
 Williams & Wilkins. 


Malaysian Psychiatric Association. (2006, July 3). Work Stress. Retrieved from 
 http://www.psychiatry-malaysia.org 


Mansoor, M., Fida, S., Nasir, S., & Ahmad, Z. (2011). The Impact of Job Stress on 
 Employee Job Satisfaction a Study on Telecommunication Sector of 


Pakistan. Journal of Business Studies Quarterly, 2(3), 50-56.  


Mansor, A. (2013, January 3). Elak tekanan menjurus sakit mental. Sinar Harian Online. 


Retrieved from http://www.sinarharian.com.my/karya/pendapat/elak-tekanan-
menjurus-sakit-mental-1.117499 



(26)98 


Maria, A. L., & Borda, M. M. (2010). Job stress and burnout syndrome at university: A 
 descriptive analysis of the current situation and review of the principal lines of 
 research. Annually of Clinical and Health Psychology, 6, 67-72. 


Marican, S. (2011, January 23). Wanita lebih banyak alami stres mental. Utusan Online. 


Retrieved from 


http://ww1.utusan.com.my/utusan/info.aspy=2011&dt=0123&pub=Utusan_Mala
 ysia&sec=Rencana&pg=re_12.htm 


McGregor, A., Magee, C. A., Caputi, P., & Iverson, D. (2016). A job demands-resources 
 approach to presenteeism. Career Development International, 21(4), 402-418.  


Meijman, F. T., & Mulder, G. (1998). Psychological Aspects of Workload. A Handbook 
 of Work and Organizational Psychology, 5-33.  


Menon, J. (2016, March 24). Increased Stress Leading to More Depressed 
 Malaysian. Malay Mail. 


Miller, J., & William, C. (2015). Absence Management. Retrieved from CIPD website: 


https://www2.cipd.co.uk/research/absence-management-survey.aspx 


Mohammad, S. T. (2013). Stress Management in the Workplace. International Journal 
 of Academic Research in Economics and Management Sciences, 1(6), 1-9. 


Mottilla, D. T., & Hatfield, L. (1997). The View from the Trenches: A Steering 
 Committee's Retrospective on Implementing the New AACSB Accreditation 
 Standards. Journal of Education for Business, 72(5), 289-292. 


Mukambika, G., & Kotian, S. S. (2016). Stress Level among Married Working 
Women. International Journal of Novel Research in Humanity and Social 
Sciences, 3(1), 20-23.  



(27)99 


Murphy, R. L. (1995). Occupational stress management: Current status and future 
 direction. Trends in Organizational Behavior, 2, 1-14. 


National Institute for Occupational Safety and Health (NIOSH). (1999). Stress at Work 
 Centers for Disease Control and Prevention (99-101). Retrieved from U. S. 


Department of Health and Human Services. Publication website: 


https://www.cdc.gov/niosh/docs/99-101/pdfs/99-101.pdf 


Noblet, A., Rodwell, J., & McWilliams, J. (2002). The Job Strain Model is Enough for 
 Managers. Journal of Managerial Psychological, 16(8), 635-649. 


Nunnally, L. J. (1978). Psychometric Theory. New York: McGraw-Hill. 


Obioma, U. G., & Adaobi, O. (2009). Stressors and their Influence on Job Performance 
 of Career Administrative Staff in University Reform Implementation in Anambra 
 State. An International Multi-Disciplinary Journal, Ethiopia, 3(4), 338-350. 


Olusegun, A. J., Oluwasayo, A. J., & Olawaoyim, O. (2014). An Overview of the Effects 
 of Job Stress on Employees Performance in Nigeria Tertiary Hospitals. Scientific 
 Review Article, 60(4), 139-153.  


Othman, C. N., Lamin, R. A., & Othman, N. (2014). Occupational Stress Index of 
 Malaysian University Workplace. Social and Behavioral Sciences, 700-710.  


Pallant, J. (2013). SPSS survival manual: A step by step guide to data analysis using 
 IBM SPSS. Maidenhead, Berkshire: McGraw Hill. 


Palmer, S., Cooper, C., & Thomas, K. (2003). Revised model of organizational stress for 
 use within stress prevention/management and wellbeing programs—Brief 


update. International Journal of Health Promotion and Education, 41(2), 57-58.  



(28)100 


Park, J. (2007). Work Stress and Job Performance. Retrieved from 
 www.statcan.gc.ca/pub/75-001-x/2007112/article/10466-eng.pdf 


Priya, A. D. (2013). A Study on Job Stress of Women Employees in IT and ITES 
 Industries, Tamilnadu. Asia Pacific Journal of Research, 1(7), 9-17.  


Qingxue, L. (2003). Understanding Different Cultural Patterns or Orientations between 
 East and West. Investigations Linguisticae, 5, 21-30. 


Rahim, H. M., Yee, Z. F., & Mustaffa, N. (2010). Women Advertising Practitioners in 
 Malaysia: Views on Career Satisfaction. Malaysian Journal of 


Communication, 26(2), 67-86.  


Rizzo, J. R., House, R. J., & Lirtzman, S. I. (1970). Role Conflict and Ambiguity in 
 Complex Organizations. Administrative Science Quarterly, 15(2), 150.  


Robbins, S. P., & Judge, T. (2015). Organizational behavior. Boston: Pearson. 


Roslan, A. (2011). Analysis of Work Stress Among Bank Employees: A Case Study Of 
 Bank Rakyat (Unpublished master's thesis). Universiti Utara Malaysia, Kedah, 
 Malaysia. 


Romlee, A. R., & Shamsudin, A. S. (2006). The relationship between management 
 practices and job satisfaction: The case of assistant registrars at public 
 institutions of higher learning in northern region Malaysia. The Journal of 
 Human Resource and Adult Learning, 2(2), 72-80. 


Ryan, R. M., & Deci, E. L. (2000). Self-determination theory and the facilitation of 
 intrinsic motivation, social development, and well-being. American 


Psychologist, 55(1), 68-78.  



(29)101 


Safaria, T., Othman, A., & Abdul, M. N. (2011). The Role of Leadership Practices on 
 Job Stress among Malay Academic Staff: A Structural Equation Modeling 
 Analysis. International Education Studies, 4(1), 90-100.  


Saha, D., & Sinha, R. K. (2011). Understanding Job Stress among Healthcare 
 Staff. Online Journal of Health and Allied Sciences, 10(1), 1-4. 


Sauter, L. S., Murphy, R. L., & Hurrell, J. J. (1992). Prevention of work-related 
 psychological disorders. National Istitute for Occupational Safety and Health. 


Schaufeli, W. B., & Taris, T. W. (2013). A Critical Review of the Job Demands-
 Resources Model: Implications for Improving Work and Health. Bridging 
 Occupational, Organizational and Public Health, 43-68.  


Schnall, L. P., Landsbergis, A. P., & Baker, D. (1994). Job strain and cardiovascular 
 diseases. Annual Review of Public Health, 15, 381-411. 


Schreurs, B., Van Emmerik, H., De Cuyper, N., Notelaers, G., & De Witte, H. (2010). 


Job demands-resources and early retirement intention: Differences between blue-
 and white-collar workers. Economic and Industrial Democracy, 32(1), 47-68.  


Sekaran, U. (2003). Research methods for business: A skill-building approach. New 
 York: John Wiley & Sons. 


Sekaran, U., & Bougie, R. (2013). Research Methods for Business (6th ed.). United 
 Kingdom: John Wiley & Sons Ltd. 


Shahu, R., & Gole, S. (2008). Effect of Job Stress and Job Satisfaction on Performance: 


An Empirical Study. AIMS International Journal of Management, 2(3), 237-246. 



(30)102 


Shirom, A., Eden, D., Silberwasser, S., & Kellermann, J. J. (1973). Job stresses and risk 
 factors in coronary heart disease among five occupational categories in 


kibbutzim. Social Science & Medicine (1967), 7(11), 875-892.  


Shirom, A., Shechter Gilboa, S., Fried, Y., & Cooper, C. L. (2008). Gender, age and 
 tenure as moderators of work-related stressors' relationships with job 


performance: A meta-analysis. Human Relations, 61(10), 1371-1398.  


Siu, C. N. (2013). Extending job demands-resources model: the roles of energy 
 management strategies and recovery experiences in facing differentiated job 
 demands (Unpublished master's thesis). Lingnan University, Guangzhou, Hong 
 Kong. 


The Star Online. (2016, September 8). Good mental health at the workplace leads to 
 better productivity and profitability. Retrieved from 


http://www.thestar.com.my/news/nation/2016/09/08/mental-health-workplace-
 productivity/ 


Steiner, B., & Wooldredge, J. (2015). Individual and Environmental Sources of Work 
 Stress Among Prison Officers. Criminal Justice and Behavior, 42(8), 800-818.  


Szekeres, J. (2004). The invisible workers. Journal of Higher Education Policy and 
 Management, 26(1), 7-22. 


Taipale, S., Selander, K., Anttila, T., & Nätti, J. (2011). Work engagement in eight 
 European countries. International Journal of Sociology and Social 


Policy, 31(7/8), 486-504.  



(31)103 


Taris, T. W., & Feij, J. A. (2004). Learning and Strain Among Newcomers: A Three-
 Wave Study on the Effects of Job Demands and Job Control. The Journal of 
 Psychology, 138(6), 543-563.  


Tubre, T. C., & Collins, J. M. (2000). Jackson and Schuler (1985) Revisited: A Meta-
 Analysis of the Relationships Between Role Ambiguity, Role Conflict, and Job 
 Performance. Journal of Management, 26(1), 155-169.  


Väänänen, A., Toppinen-Tanner, S., Kalimo, R., Mutanen, P., Vahtera, J., & Peiró, J. M. 


(2003). Job characteristics, physical and psychological symptoms, and social 
 support as antecedents of sickness absence among men and women in the private 
 industrial sector. Social Science & Medicine, 57(5), 807-824.  


Wah, Y. C. (2014). The Mediating Effect of Job Stress on the Relationship between Job 
 Demands, Job Resources and Sickness Absence: A Study among Nurses in 
 Malaysia (Unpublished doctoral dissertation). Universiti Utara Malaysia, Kedah, 
 Malaysia. 


Wijetunge, P. (2013). Work-related stress among the university librarians of Sri 


Lanka. Journal of the University Librarians Association of Sri Lanka, 16(2), 83-
 95.  


Wayne, R., Roy, J., & John, G. (2004). The faculty perspective on the impact of AACSB 
 accreditation. Academy of Educational Leadership Journal, 8(1). 


Whitchurch, C. (2004). Administrative Managers - A Critical Link. Higher Education 
Quarterly, 58(4), 280-298. 



(32)104 


Wong, G. C., & Chan, Z. C. (2010). A Qualitative Study of Work-Related Stress Among 
 Male Staff in Hong Kong's Social Welfare Sector. International Journal of Men's 
 Health, 9(3), 221-238.  


World Health Organization. (2004). Retrieved from http:www.who.org 


Xanthopoulou, D., Bakker, A. B., Dollard, M. F., Demerouti, E., Schaufeli, W. B., 
 Taris, T. W., & Schreurs, P. J. (2007). When do job demands particularly predict 
 burnout? Journal of Managerial Psychology, 22(8), 766-786.  


Yaacob, M., & Long, C. S. (2015). Role of Occupational Stress on Job 
 Satisfaction. Mediterranean Journal of Social Sciences, 6(2), 81-87.  


Yahaya, A., Yahaya, N., Bon, A. T., Ismail, S., & Ing, T. C. (2011). Stress Level and its 
 Influencing Factors among Employees in a Plastic Manufacturing and the 
 Implication towards Work Performance. Elixir Psychology Journal, 5932-5941.  


Yip, B., Rowlinson, S., & Siu, O. L. (2008). Coping strategies as moderators in the 
 relationship between role overload and burnout. Construction Management and 
 Economics, 26(8), 871-882.  


Yunus, J. M., & Mahajar, A. J. (2011). Stress and Psychological Well-Being of 
 Government Officers in Malaysia. The Journal of Human Resource and Adult 
 Learning, 7(2), 40-50.  


Ziaei, M., Yarmohammadi, H., Moradi, M., & Khandan, M. (2015). Level of Workload 
 and Its Relationship with Job Burnout among Administrative Staff. International 
 Journal of Occupational, 7(2), 54-50. 


Zimbardo, P. G., Weber, A. L., & Johnson, R. L. (2003). Psychology: Core 
concepts (4th ed.). Boston: Allyn and Bacon. 





    
  




      
      
        
      


            
    
        Rujukan

        
            	
                        
                    



            
                View            
        

    


      
        
          

                    Muat turun sekarang ( PDF - 32 halaman - 1.11 MB )
            

      


      
      
        
  DOKUMEN BERKAITAN

  
    
      
          
        
            FACTORS IN THE UNITED STATES 
        
      

        In  this  research,  the  researchers  will  examine  the  relationship  between  the  fluctuation of housing price in the United States and the macroeconomic variables,  which  are

    
      
          
        
            (1)PERCEIVED ORGANIZATIONAL SUPPORT AS A MODERATOR OF THE RELATIONSHIP BETWEEN JOB DEMANDS, WORKPLACE BULLYING, AND EMPLOYEE OUTCOMES
        
      

        Perhaps the present study is an unique study to empirically examine the relationship among seven constructs, namely occupational stress, job demands, workplace bullying,

    
      
          
        
            Purpose of the Study 
        
      

        The objectives of the study are to find out whether these revision  strategies are able to improve Form Five students' writing and to  investigate which revision strategies:

    
      
          
        
            THE RELATIONSHIP BETWEEN EFFECTIVENESS OF JOB TRAINING AND JOB SATISFACTION AMONG NON-ACADEMIC
        
      

        The purpose of this study is to measure the effectiveness of job training among non-academic staff and to investigate whether there is a relationship between effectiveness of

    
      
          
        
            Purpose of the Study 
        
      

        This  study  was  designed  to  investigate  types  of  management  and  decision  making  styles  used  in  selected  Malaysian  public  universities  and  their  relations  to

    
      
          
        
            SETIU DISTRICT, TERENGGANU
        
      

        The purpose of this study were to investigate the relationship between monetary rewards and job satisfaction as well as to examine the job satisfaction among administrative personnel

    
      
          
        
            The dissertation is a property of the Library
        
      

        In this proposed project application, due to the current technologies in the year of 2019,  most  of  the  augmented  reality  application  is  not  considered  mature  and  it 

    
      
          
        
            THE IMPACT OF THE CORONAVIRUS ON GLOBAL HIGHER
        
      

        Exclusive QS survey data reveals how prospective international students and higher education institutions are responding to this global health

      



      

    

    
            
            
      
  DOKUMEN BERKAITAN

  
          
        
    
        
    
    
        
            Universlti  Utara  Malaysia 
        
        
            
                
                    
                    45
                

                
                    
                    0
                

                
                    
                    0
                

            

        

    


      

          
        
    
        
    
    
        
            The contents of  the thesis is for 
        
        
            
                
                    
                    42
                

                
                    
                    0
                

                
                    
                    0
                

            

        

    


      

          
        
    
        
    
    
        
            WORK OVERLOAD, INTERPERSONAL COMMUNICATION AND   JOB STRESS AMONG ROYAL MALAYSIA POLICE OFFICER 
        
        
            
                
                    
                    37
                

                
                    
                    0
                

                
                    
                    0
                

            

        

    


      

          
        
    
        
    
    
        
            WORK ENGAGEMENT AMONG EMPLOYEES AT STATE  DEPARTMENT OF HEALTH NEGERI SEMBILAN 
        
        
            
                
                    
                    243
                

                
                    
                    0
                

                
                    
                    0
                

            

        

    


      

          
        
    
        
    
    
        
            THE EFFECT OF JOB DEMANDS, JOB RESOURCES, AND JOB  SATISFACTION TOWARDS WORK ENGAGEMENT 
        
        
            
                
                    
                    219
                

                
                    
                    0
                

                
                    
                    0
                

            

        

    


      

          
        
    
        
    
    
        
            THE EFFECT OF JOB DEMANDS, JOB RESOURCES, AND JOB  SATISFACTION TOWARDS WORK ENGAGEMENT 
        
        
            
                
                    
                    128
                

                
                    
                    0
                

                
                    
                    0
                

            

        

    


      

          
        
    
        
    
    
        
            The analysis of the result is performed afterward
        
        
            
                
                    
                    35
                

                
                    
                    0
                

                
                    
                    0
                

            

        

    


      

          
        
    
        
    
    
        
            TURNOVER INTENTION OF ACADEMIC STAFF  IN PRIVATE HIGHER EDUCATIONAL 
        
        
            
                
                    
                    24
                

                
                    
                    0
                

                
                    
                    0
                

            

        

    


      

      


              
          
            
          

        

          

  




  
  
  
    
      
        Syarikat

        	
             Tentang Kami
          
	
            Sitemap

          


      

      
        Hubungi  &  Bantuan

        	
             Hubungi Kami
          
	
             Feedback
          


      

      
        Legal

        	
             Syarat Penggunaan
          
	
             Polisi
          


      

      
        Social

        	
            
              
                
              
              Linkedin
            

          
	
            
              
                
              
              Facebook
            

          
	
            
              
                
              
              Twitter
            

          
	
            
              
                
              
              Pinterest
            

          


      

      
        Dapatkan aplikasi percuma kami

        	
              
                
              
            


      

    

    
      
        
          Sekoly
          
            
          
          Topik
                  

        
          
                        Bahasa:
            
              Bahasa Melayu
              
                
              
            
          

          Copyright azpdf.org © 2024

        

      

    

  




    



  
        
        
        
          


        
    
  
  
  




    
    

    
        
            
                

            

            
                                
            

        

    




    
        
            
                
                    
                        
                            
  

                            

                        
                            
  

                            

                        
                            
  

                            

                        
                            
  

                            

                        
                            
  

                            

                    

                    
                        

                        

                        

                        
                            
                                
                                
                                    
                                

                            

                        
                    

                    
                        
                            
                                
  

                                
                        

                        
                            
                                
  

                                
                        

                    

                

                                    
                        
                    

                            

        

    


